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Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS BULGARIA EOOD,
UIC: 203071481 (“VFS” or “we”), a part of the
Volvo Group, processes your personal data as a
customer or prospect representative. We value
your privacy, and this notice is designed to inform
you about the collection and use of your personal
data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust
omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

U3BecTue 3a NOBEPUTESTHOCT Ha noTeHUuaneH
KIMUEeHT Unun npeactTaBuTen Ha KINUeHT

Bawama rnoeepumestHOocm e om 3Ha4eHue 3a
Hac

BbBepeHue

ToBa u3BecTMe o00scHsBa kak B®PC Bwvnrapus
EOOQO[, ENMK 203071481 (,VFS* unu ,Hune*), yact ot
Volvo Group, obpabotBa Bawwute nuyHuM gaHHU
KaTo NpeacTaBMTEN Ha KNMEHT UMW noTeHumaneH
KnueHT. Hne ueHMm noBepuTenHocTTa Bu n ToBa
n3Bectme uma 3a uen ga Bu umHdopmupa 3a
CbOMpaHeTO U M3Non3BaHeTo Ha nudHuTe Bun
OaHHWU.

OnpepneneHus

e Volvo Group: ToBa ce oTtHacs 3a AB Volvo
(publ.) wn topuagnyeckn nuua, NpPSKO WK
HenpsKo KoHTponupaHu ot AB Volvo.

e MW3BecTne 3a NOBEPUTENHOCT: HACTOSALIOTO
n3BecTue.

O6xBaTt
HacTtosiwoTo un3BecTMe 3a MOBEPUTENHOCT €
cneumdpuyHo 3a VFS n uma npeaMmcTBO npea

rno6anHoto ,M3BecTve 3a MNOBEPUTENHOCT 3a
npeacraButen Ha knveHTa® Ha Volvo Group
(mocTbNHO Ha

https://www.volvogroup.com/en/tools/privacy/priva
cy-bg/customer-representative.html). To ce
npunara, korato VFS cbbupa unm obpaboTsa
NMWYHM JaHHM 3@ cBouM cobcTBeHM  Lenu,
OencTBarku KaTo agMUHUCTPATOP Ha OaHHM.

Ob6paboTkaTa Ha TenemMaTUM4yHU OAaHHU U _OaHHU

by Volvo Group vehicles and machines is
subject to a separate privacy notice, as the data
subject is the driver or operator of that vehicle
and not necessarily the customer. The privacy
notice for drivers and operators is available
here in English
https://www.volvogroup.com/en/tools/privacy/
operators-drivers.html and many other
languages.

Regarding the use of vehicle data, and until the
group driver privacy notice is updated online, VFS
would like to introduce new use cases or
clarifications on existing ones:

The “credit underwriting” purpose includes any
kind of risk analysis during contract life (including
when the contract is being restructured or

VFS BG_v2.1_05062024

3a NpPeBO3HOTO CpPeaAcTBO OT MNpPeBO3HUTE
cpegctBa U mawwmHute Ha Volvo Group e
npegmeTr Ha oTAenHo n3BecTue 3a
NOBEepUTESIHOCT, TbW KaTo Cy6GeKTbT Ha
AaHHUTe e BOAaYbT UMM onepaTopbT Ha TOBa
NPeBO3HO CPEeACTBO, a He HenpeMeHHOo
KNMeHTbT. M3BecTneTo 3a nNoBepuUTENHOCT 3a
BOA4AYM M onepaTtopu € AOCTbLMHO OTTYK Ha
aHIMNACKN e3UuK
https://www.volvogroup.com/en/tools/privacy/p
rivacy-bg/operators-and-drivers.html M Ha
MHOro Apyru e3uum.

BbB Bpb3ka C MU3NOM3BaHETO Ha [fJaHHM 3a
NpeBO3HNTE cpeacTBa W OOKaToO W3BECTUETO 3a
NMOBEPUTENHOCT Ha TPyNnoOBO HUBO He Obae
akTyanuaupaHo oHnaiH, VFS 61 uckan na sbeBege
HOBM crny4yanm Ha ynotpeba wunu passicHeHus
OTHOCHO CbLLECTBYBALLUTE:

3a uenuTe Ha ,oUueHKaTa Ha pucka“ ce BKNo4BaT
BCSIKakbB BW aHanMM3 Ha pucka Mo BpPeMe Ha
OENCTBMETO Ha [goroBopa (BKIIHYUTENHO Mpu



https://www.volvogroup.com/en/tools/privacy/customer-representative.html
https://www.volvogroup.com/en/tools/privacy/customer-representative.html
https://www.volvogroup.com/en/tools/privacy/privacy-bg/customer-representative.html
https://www.volvogroup.com/en/tools/privacy/privacy-bg/customer-representative.html
https://www.volvogroup.com/en/tools/privacy/operators-drivers.html
https://www.volvogroup.com/en/tools/privacy/operators-drivers.html
https://www.volvogroup.com/en/tools/privacy/privacy-bg/operators-and-drivers.html
https://www.volvogroup.com/en/tools/privacy/privacy-bg/operators-and-drivers.html

VO L vV O

extended) and can include the processing of
vehicle usage data and vehicle identifiers.

The purpose “verify mileage for usage based
contracts” includes the verification of excess
milage or operated hours when an agreed
contractual limit has been reached by the customer
and VFS is allowed to charge a fee.

Also, VFS might use vehicle usage data, driver
behavior data and location data and vehicle
identifiers for the purposes of : (i) risk prevention
activities which include the prevention of any kind
of loss or damage that VFS or driver and customer
might suffer (e.g. loss of asset, theft, non payment,
war, natural disaster, breach of maintenance
duties) and any risk mitigation actions related
thereto (ii) fraud prevention activities when there
is a reasonable indication (like no response to our
calls or emails, non payment of invoices) that
customer is illegally subleasing the vehicle, has
modified the vehicle without VFS's agreement, has
sold the vehicle/machine out of trust etc.

VFS might use vehicle usage data, vehicle
performance data, driver behavior data and
location data and vehicle identifiers for the
purposes of supporting its customers in their
vehicle usage and fleet optimization which
giving customers advice in optimizing the operation
of their fleet before and during contract term like for
example provide data about fuel consumption as
well as vehicle utilization for cost saving purposes,
help customer select the right vehicle specification
for the job at hand, help customer better balance
the usage of each vehicle in the fleet to reduce
costs and increase resale value, notifying when
maintenance and servicing must be done,
anticipate trade-in or replacement needs going
forwards etc.
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NPecTPyKTypMpaHe unm yabinkaBaHe Ha JOroBopa)
N MOXe Ada BKM4yBa obpaboTkaTta Ha OgaHHU 3a
M3MON3BaHETO Ha MpPEeBO3HOTO CPEACTBO MU
naeHTudmkaTopyn Ha NPEBO3HOTO CPeaCTRO.

3a uenTa ,npoBepKa Ha npobera 3a OCHOBaHU Ha
M3NoNn3BaHeTO JOroBOpPU® BKMOYBA NpoBepka Ha
HaaBuweHns npober wmnuM vacoBe Ha paboTa,
KOraTo KIMEHTBT € AOCTUrHan AOroBOpPEeHNs IMMUT
n VFS nma npaBo ga Ha4yucnu takca.

OcBeH TOBa VFS uMMa npaBoTo ga cbbOpaHute
OaHHW 33 U3NOoNn3BaHeTo Ha NPEBO3HOTO CPeACTBO,
OaHHM 33 MOBeJeHMeTO Ha Bojada npu
yrpaBneHne Ha NPEeBO3HOTO CPEACTBO, AaHHU 3a
MECTOMOSIOXKEHMETO U MAEHTUdUKATOpU  Ha
NPEBO3HOTO CPEACTBO 3a LenuTe Ha: (i) AeHoCTH
no ,npeaoTBpaTABaHe Ha puUckKa“, Kouto
BKMIOYBAT NpPeaoTBpaTsiBaHe Ha BCSKaKbB BUA
3aryom vnm wetun, kouto VFS unm BogaybT Ha
NPeBO3HOTO CPEACTBO W KIMEeHTbT MoraT fAa
noHecatr (Hanp. 3aryba Ha akTmB, Kpaxba,
HennaiwiaHe, BOWHa, npupogHo  GencTeue,
HeM3MNbIIHEHME HA 3a0bJPKEHMATA 32 NOAAPBXKKA),
N BCHAKaKBW OpYyrM OEVCTBUS 3a HamansBaHe Ha
pucka, cBbp3aHM C ToBa (i) pemHocTM 3a
.MpeAoTBpaTAABaHe Ha u3Mamu“, KoraTo uma
OCHOBATENHM UHAMKauMM (KaTo nurnca Ha OTroBop
Ha TenedoHHN obaxgaHns UM MMEWNN,
HennallaHe Ha PakTypu), Y€ KITMEHTBbT HE3AaKOHHO
npeoTAaBa NMPeBO3HOTO CPeACTBO Ha TPeTu nuua,
npoMeHun/moandnumnpan e NpeBo3HOTO CPeacTBO
0e3 cbrnacueto Ha VFS, npogan e npeBO3HOTO
cpencTBo/MalLMHaTa Ha JOBepue U T.H.

VFS moxe ga nsnonsea gaHHu 3a ynoTpebarta Ha
NPEBO3HOTO CPEACTBO, AaHHM 3a e(eKTUBHOCTTa
Ha NPeBO3HOTO CPeACTBO, AaHHM 3a NOBEOEHUETO
Ha BoOZaya Mpu YyMpaBfieHWe Ha MNPEBO3HOTO
CPeacTBO, [aHHW 3a MECTOMOMOXEHNETO W
naeHTucmkatopu Ha nNpPeBO3HOTO CPEACTBO 3a
uenuTe Ha nognomaraHe Ha CBOMTE KIUEHTU
npy U3Non3BaHeTO Ha NPeBO3HOTO CPEeACTBO U
onTUMM3UpaHe Ha aBTonapka, Kato Hanpumep
npegoctaBss  Ha KIWMEHTUTE Ha CbBeTM 3a
onTMMu3NpaHe paboTata Ha TexHus aBToMnapk
npeagu M No BpeMe Ha CpoKa Ha [OoroBopa,
npenocTaBa AaHHU 3a pas3xofa Ha ropmBo, KakTo U
3a M3MOn3BaHeTo Ha MNPEBO3HOTO CpPeacTBO 3a
LenuTe Ha crectsiBaHe Ha pas3xogu, nomara Ha
KnueHTa ga usbepe npasunHata cneundmkaums Ha
NPeBO3HOTO CPeACTBO 3a cboTBeTHaTa pabora,
noMara Ha knueHTa pga ©GanaHcupa no-gobpe
M3MNOon3BaHEeTO Ha BCHAKO MPEeBO3HO CpeacTsBo B
aBTonapka cu, 3a ga Hamanu pasxogute M pga

yBENnuuM  CTOWMHOCTTA  Mpu  npenpogax6a,
yBegomMsiBa kora TpsibBa ga ce  M3BbpLWK
noadpbxKa " obcnyxBaHe, npeaswxaa

HeobXxoOUMOCT OT 3aMsiHa UKW NOAMSIHA U T.H.
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VFS might use driver behavior and vehicle location
data, usage data, service and repair data and
vehicle identifiers for the purpose of managing its
fleet of vehicles which for example includes (i) for
its rental fleet, the optimization of vehicle usage in
order to reduce costs and increase remarketing
value (i) inventory management activities to
ensure adequacy between contractual obligations
and physical location of the asset (tracking vehicle
entries and exits) (iii) activities that ensure the VFS
fleet is in compliance with laws and regulations
(mandatory technical controls and inspections,
taxation, road licenses, permit mgmt. etc) (iv)
managing, maintaining and servicing of own fleet
in order, among other things, reduce downtime,
costs and risks of accidents.

Regarding the activity “Developing and providing
insurance related products and services,
including but not limited to “connected
insurance””, the processed data includes vehicle
driver behavior and location data, usage data,
service and repair data and vehicle identifiers,
which can be combined with technical information
about safety features of the vehicle.

What Data We Collect

We collect various categories of data to serve our
customers and prospects effectively. These data
categories include:

1. Contact data: Your name, email, address,
phone number, next of kin, passport and ID
information, signature, and photographs.

2. Organizational data: Company name,
management details, job position, work
location, and country.

3. Individual data: Preferred language,
photographs, clothing size, educational

background, skills, and food preferences.
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VFS moxe aa nanonssa JaHHW 3a NoBeJeHneTo Ha
BOAa4Ya No BpeMe Ha ynpaBreHue Ha NPeBO3HOTO
CpeacTBo, HErOBOTO MECTOMOSOXKEHWNETO, AaHHM 3a
N3non3BaHeTo My, AaHHWU 3a CepBU3NpaHe, PEMOHT
n ngeHTudmrkaTopu Ha NPeBO3HOTO CPEACTBO C Liern
ynpaBrieHue Ha CBOsl aBTOMNapkK, KOETO Hanpumep
BkntouBa (i) MO OTHOWEHWE Ha oThaBaHe noj
HaeM/NM3UHI Ha CBOS aBToMapK — OoNTUMU3NpaHe
Ha M3Non3BaHeTO Ha NPeBO3HWTE cpeacTBa C Luen
HamansBaHe Ha pasxoguTe W yBenvyaBaHe Ha
CTOMHOCTTa MM MpWU NOBTOPHO MyCkaHe Ha nasapa
(i) perMHocT Mo ynpaBneHue Ha akTueBuTe, C LUen
rapaHTupaHe CbOTBETCTBUETO mexay
OOroBOpHUTE  3adbikKeHus 1 U3MYECKOTO
MECTOMONOXEeHNe Ha akTuea (mpocneasiBaHe Ha
BMM3aHETO U  M3NM3aHETO Ha MpPeBO3HUTE
cpeacrtea) (i) geMHocTW, KOMTO rapaHTmMpart, 4e
aBtonapkeT Ha VFS e B CboOTBETCTBME CbC

3aKoHUTE M pasnopenbute  (3agbImKUTENEH
TEeXHUYECKM KOHTPOJZT W NpOBEepKW, AOaHbYHO
obnaraHe, MbTHU NUUEH3KW, wu3gaBaHe Ha

paspelumnTenHu u T.H.) (iv) ynpasneHue, nogapwxka
n obcnyxBaHe Ha COOCTBEHMSI aBTOMapk C uen,
Haped C pfpyra cbliectBeHa wHdoOpMauus 3a
NPeBO3HNTE CPpeacTBa, HamMansiBaHe Ha BPEMETO
3a MPecTOon, pa3xoamuTe U PUCKOBETE OT 3I0MOSTYKMU.
LLlo ce oTtHacs go peliHocTTa ,PaspaboTrBaHe u
npegocTaBsAsHe Ha MNPOAYKTU U YCIyru,
CBbp3aHU CbC 3aCTPaXxOBaHETO, BKNHOUYUTENHO,
HO He camo, ,CBbp3aHa 3acTpaxoBKa“”,
06paboTBaHMTE JaHHM BKNOYBAT, MHpopMaums 3a
noBefEeHNETO Ha BOAaYa Ha NPeBO3HOTO CpeacTBO
No BpeEMEe Ha YMNpPaBlEHNETO My, KakTo W
MECTOMNOSIOXEHNE Ha NPEBO3HOTO CPEACTBO, AAaHHU
3a ynotpebarta, AaHHU 3a cepBuU3npaHe, PEMOHT U
naeHTMduKaTopm Ha NPEBO3HOTO CPeACTBO, KOUTO
MoraT ga ObaaT KOMOMHMpaHM C TexHudecka
NMHopMaums 3a XapaKTepUCTUKUTE 3a
©e30MnacHOCT Ha NPeBO3HOTO CpeacTBO.”

KakBu gaHHM cbbupame

Cbbupame pasnuyHu KaTeropum [aHHKW, 3a Jda

obcnyxBame eqEeKTUBHO HalUTe KIAUEHTU W

NoTEHUMANHU KNMeHTU. Te3n KaTeropum OaHHu

BKJITHOYBAT.

1. J[JaHHM 3a KOHTAKT: BaLWlETO UME, UMEWr,
agpec, TenegoHeH Homep, 63K POAHUHM,
WHpopMaumss 3a nacrnopT M [OKYMEHT 3a
CaMOJINYHOCT, NnoaAnnc n CHNMKWU.

2. OaHHM 3a opraHMsauusaTa: uUMe Ha
KOMMaHusiTa, NoagpobHOCTY 3a ypaBrneHUeTo,
paboTHa no3vumsi, paboTHO MSACTO W
ObpXxasa.

3. WuamBuayanHu paHHU: npennoyntaH esuk,
CHUMKM, pasMep Ha gpexuTe, oGpasoBaHue,
YMEHUs 1 NpeanoynTaHms 3a XxpaHa.
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4. |IT-related data: User IDs, passwords,
permissions, and data related to your use of
VFS's IT equipment, applications, and
services.

5. Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.

6. Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

7. Image material: Video footage from CCTV
systems, images from events.

8. Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.

9. Contractual data: Quotes, purchase orders,
contracts, and other agreements.

10. Vehiclerental / lease / hire / use / loan data:
Driver's license information, license plate, and
registration.

11. Crime and fraud-related data: Mostly
received from fraud prevention and credit
reference agencies.

12. Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

13. Usage data: Information about your product or
the way you use a service.

14. Insurance-related data: Information about
accidents and insurance companies.

15. Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,
emissions, energy consumption, waste
production and handling, human rights
compliance.

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.
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4. [DaHHK, cBBbp3aHu ¢ WUT: notpebutencku
noeHTndmkaTopn, naponu, paspelleHus wu
OaHHW, CBBbP3aHM C u3nonsesaHeTo Ha WUT
obopyaBaHeTO, NPUNOXEHUATa N yCryrnTe Ha

VFS.

5. [aHHuK, CBbp3aHu c NpPeBO3HOTO
CPEeACTBO: YHUMKaNHW wuaeHTudukaTopn w
dyHKLMK, KaTo naeHTndukaTop Ha

npeBO3HOTO cpeacTBo, IP agpec, MAC aapec,
Homep Ha SIM kapTta un IMEL.

6. OdaHHu 3a npou3BoacTBOTO / peMoHTa /
obcnyXBaHeTo: [EeNHOCTW, CBbp3aHu C
NoaapbXKKa, PEMOHT WM OOCnyXBaHe Ha
NpoAYyKTH, BKITHOUMTESTHO rapaHUMOHHU
npeTeHuun.

7. WN3ob6pasuteneH marepuan: BuAeO3anucu
oT cuctemm 3a BMaeoHabnoaeHme,
n3obpaxxeHns ot cbbuTus.

8. ®PuHaHcoBM pAaHHU: wuHPoOpMaums  3a
KpeauTu 1 nnaLlaHns, BKIIOYMTENTHO UCTOpUS
Ha NnawiaHuaTa, KpeauTHa UCTOPUS U OAaHHU
3a GaHKoBa cMeTKa.

9. [daHHM 3a goroBopa: KOTUPOBKM, NOPBYKN 3a
MoKyrnka, JOroBOpY U Apyru cropasyMeHust.

10. JaHHM 3a oOThpaBaHe Ha MNpPEeBO3HU
cpeacTBa noa
Haem/nu3nHr/HaemaHe/usnonssaHe/3aeM:
MHopMauma 3a wodbopckaTa  KHWXKKA,
perncTpaumMoHHUs HOMep 1 perucrpaumsaTa.

11. JaHHM 3a npecTbNNEeHUsas U U3MaMu:
nonydeHn nNpeaMMHO OT  areHuumn 3a
npegoTBpaTsBaHe Ha U3MaMu U areHuuun 3a
KpeauTHa MHopmaums.

12. laHHKN, CBbBLP3aHN CbC CKPUHUHra U
CaHKuuuTe:  HebnaronpuaTHW  MeOUunHU
CbOOLLIEHNsI, MPUCLCTBME B CMUCBLLUU CbC
CaHKUMKW,  NONMMTMYECKa  eKcnosuuus wn
WHdOpMaUnNA 3a KpanHUTe OeWCTBUTENHU
COBCTBEHULN.

13. JaHHM 3a ynoTtpeb6a: uvHdopmMauusa 3a
Bawws npogoykT wunM HayuHa, MO  KOWTO
n3nonseaTe AadeHa ycrnyra.

14. NaHHKW, cBBpP3aHN CbC 3acTpaxoBKaTa:
MHcpopMaums 3a 3I10MOJTYKU "
3acTpaxoBaTesiH1 KOMMaHuu.

15. laHHKM, cBBbP3aHU C OKonHata cpepaa,
couuanHuTte BBLNPOCU U yNpaBrieHNeTo
(,ESG*): Hanpumep: BbrnepogeH oTneyaTsbK,
eMucumm, notpebnexHve Ha eHeprug,
npou3BoacTBo M 0bpaboTka Ha oTnagbuwm,
crnasBaHe Ha npaBaTa Ha YoBeKa.

OnucaHMeTo Ha kaTeropusita OaHHWM B camaTta

KaTteropusita Moxke Aa He e ns4yepnaTesnHo.

Bb3avoxxHO € pga He obpaboTrBamMe BCUYKK

npeagctaBeHn pdaHHM 3a Bac ' pa wuma

NPUMNOKPUBALLN Ce LN U MHOXECTBO OCHOBaHWUS

3a U3Non3BaHeTo Ha Nn4HuTe B gaHHw.
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Legal Grounds for Processing

We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent: When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.

Automated Decision-Making

VFS may employ automated decision-making for
credit applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

How We Use Your Data

We collect your personal data to:

e Verify your identity, contact you and update
our database.

e Provide quotes, analyze orders and order
books and manage leads.

e Provide our services (financing, rental, lease,
insurance and bespoke products and
services) and related customer support

e Process payments, manage accounts and
contracts.

e Perform credit underwriting and manage
guarantees

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration.
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4. Cwv rnacue:

NMpaBHM ocHOBaHUsA 3a obpaboTka

Huve obpaboTrBame Bawwnte gaHHM Bb3 OCHOBA Ha

pa3nnyHn npaBH OCHOBAHWUA, BKITIOYUTENHO:

1. [JoroBopHO  3agbJiKeHue: korato e
HeoOXOAMMO 3a W3MbIIHEHME Ha [AOroBOPHO
3agbikeHue kbM Bac.

2. TMpaBHO 3aabmKeHUe: Ja Cra3Ba 3akOHOBUTE
N3NCKBaHUSI U cbaebHWTe pasnopexaaHus.

3. JlermtumeH uHTepec: korato obpaboTBaHeTo
ob6cnyxBa HalwuTe NErmMTUMHN UHTEPECH.

Korato € MONy4YeHo W3PUYHO

cbrnacue, oco6eHo 3a MapKkeTUHIOBY LiENN.

BupgeoHabniogeHune
Hskon cTpyktypy Ha Volvo Group wu3nonssar
BnaeoHabnogeHne, nNpeaumMHo 3a uenuTe Ha

curypHoctTa. WM3obpaxeHuata u  3anucute ce
CbXpaHdaBaT NO CUTypeH HaynH U ca [OOCTbMHU
camo npu  Heobxogmmoct. VFS He e
agMUHMUCTpaTOpP Ha [aHHW 33 [JdaHHuTe  oT
BMOeoHabnogeHne B CBouTe nomelleHus. 3a
BBHMNPOCK OTHOCHO OaHHuTe oT

BMAeOHabnoaeHneTo ce cebpxete ¢ OTaoena 3a
noseputenHoct Ha Volvo Group Ha apgpec
gpo.office@volvo.com unun Ha +46(0)31 66 00 00.

ABTOMaTM3NpPaHO B3eMaHe Ha peLieHus

VFS moxe ga nsnonssa aBToMaTM3MpaHo B3eMaHe
Ha peleHnss 3a KpeauTHu npurnoxeHus. Mons,
nmante npegsua, 4e 4oBeK BUHaru y4yacrtBa B
npoLeca Ha B3eMaHe Ha pelleHus B criydyanm Ha
OoTpULAaTErNHO peLLeHue.

Kak nsnonssame BawuTe gaHHM
Hue ctbupame Bawute nuuHmn aaHHW, 3a aa:

e rpoBepuMM camonuyHocTTa Bwu, pa ce
cBbpXeM ¢ Bac u ga aktyanuaupame Hawarta
0a3a aaHHu,

e rpoBepuMM camonuyHocTTa Bwu, pa ce
cBbpXeM ¢ Bac u ga aktyanuanpame Hawarta
0a3a gaHHu,

e npepocTaBsMe HaluTe ycnyru

(dbvHaHcMpaHe, oTaaBaHe Mo HaeMm, JIU3UHT,
3acTpaxoBaHe W MpPoOAyKTU W ycryru no
nopbyka) U CBbp3aHaTa C TaX nogapbXKka Ha
KITNEHTH,

e OOpaboTBame nnallaHus,
CMETKW 1 JOroBopY,

e U3BbpLIBAME KpeauTHO
yrnpaBnsiBaMe rapaHuuu,

e pogaBaMe KakbBTO M fa € Aasan o7
coBGCTBEHOCTTa BbPXY AOrOBOP 3a ycnyra unu
hvHaHcupaHe, 3a Ja HaMepUM U3TOYHMLM Ha
hvHaHCUpaHe UM ga orpaHM4YMM pUcCKoBeTe
OT KOHLIeHTpauus,

ynpasnsdaBamMme

noanmnceaHe n
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e Ensure legal compliance, prevent and
manage risks of fraud and crime including
asset protection.

e Facilitate financial controls and internal audits.

e Support marketing (newsletters, events,
trainings) and customer experience activities.

e Develop and improve IT tools.

e Ensure legal compliance including anti-money
laundering regulations.

e Conduct research and development including
market and customer behaviors analysis

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data

We obtain your personal data from;

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data.

e Other Volvo Group companies and their
authorized third parties.
e Automatically from Volvo's IT systems.

How We Share Your Personal Data
Your data may be shared within the Volvo Group
and with certain third parties, including:

e Business partners and suppliers.
¢ Independent dealers and bodybuilders.

e Professional advisors, including insurers and
lawyers.

e Counterparties and their advisors in business
transactions.

e Emergency service providers.

e Governmental authorities and agencies.

e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in
accordance with their own privacy policies and in
compliance with applicable data privacy laws and
regulations. Personal data transfers outside the
EU/EEA are governed by EU-approved Standard
Contractual Clauses.
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e OCUTYPVM CMa3BaHETO Ha MpaBHUTE HOPMMU,
NpefoTBpaTUM 1 yrpaefsiBaMme pUCKoBeTe OT

M3mMaMM W MPECTbMNEHUs, BKIHYUTENTHO
3aluTa Ha aKkTMBuTe,
e  YrecHUM ¢hmHaHcoBUMS KOHTPO "

BbTpewHUTEe OanNTH,
L] noanoMorHeM  MapKeTUHrosute OEeNHOCTH

(6roneTnHu, cbbuTHS, 06yyeHuns) "
OEeNHOCTUTE, CBbp3aHM C onuta Ha
KnmMeHTuTe,

e paspabotmm K  ycbBbpweHcTBame UT
WHCTPYMEHT!,

° ocurypmm CoOTBETCTBUE C NPaBHUTE HOPMMU,
BKMIOYMTENHO npaBunata 3a 6Gopba c
n3nupaHeTo Ha napw,

e UV3BbpLUBAME MpOyYBaHWs U paspaboTkw,

BKNIOUNTENHO aHanM3 Ha nasapa MU
noBedeHNEeTo Ha KINeHTuTe,
e crnassame M3NCKBaAHMATA Ha ESG

(3a4BbIMKMTENHU UKW SOrOBOPHM).

Kak cb6upame BawuTte gaHHu

Huve nonyyaBame Bawunte nu4HU gaHHM OT:

e Bac, Bawwuart pabotogaTten unu
YMbIIHOMOLLEHM TPETU CTPAHU, C KOUTO
paboTUM nnu OT KOMTO MorlydaBame JaHHUTE.

e apyru komnaHuu ot Volvo Group n TexHuTe
YMbAHOMOLLEHWN TPETU CTPaHMU.

e  aBTOMATUYHO OT MHAOPMALMOHHUTE CUCTEMU
Ha Volvo.

Kak cnopensime BawuTte nuyHu gaHHu

Bawwute pgaHHu morat ga 6bagart cnogensiHm B
pamkute Ha Volvo Group u ¢ onpegeneHu Tpetu
CTpaHW, BKIOYUTENHO:

e OM3HEC NapTHBOPU U JOCTaABYMLM,

e  He3aBMCUMU OuITbpy 1 6oanbungbpw,

e npodeCUoOHanHN KOHCYNTaHTW, BKMOYUTENHO
3acTpaxoBaTtenu n agsokaTtu,

e KOHTpareHTM W TexHuTe
OunsHec caenku,

e  [OCTaBYMLM Ha CMELLHWN YCryTL,

e MpaBUTENICTBEHU OpPraHn 1 areHuuun,

e (puHaHCOBMU napTHLOPW, KpPeauTHU
pecdepeHTHN  areHuun,  3acTpaxoBaTerHu
napTHLOPU M BaHKu.

Te3n TPeTu CTpaHu moraTt ga usnonseaT Bawwute

JaHHM B CbOTBETCTBME CbC COBCTBEHUTE CU

NONUTMKN 332 NOBEPUTENHOCT U B CbOTBETCTBUE C

NpuNoOXMMUTE  3aKOHW U pasnopeddbu  3a

NOBEPUTENHOCT Ha [aHHUTE. NPEexXBbPMSHETO Ha

nnyHn padHn m3sbH EC/EUM ce ypexpa ot

opobpeHu ot EC CtaHgapTHM SOrOBOPHM Knay3w.

KOHCYNTaHTU o
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Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
objection or data portability. Assessment may be
made on a case by case basis of VFS’s legal
obligations and the exception to such rights.

Contact the VFS Data Protection Officer for more
information and to exercise your rights. You can
also report any concerns about how VFS handles
your personal data to your own supervisory
authority in Bulgaria, i.e. the Bulgarian Commission
of Personal Data Protection, more available on
their website https://www.cpdp.ba/en/index.php.

Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VFS encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.

Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by mail at:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgium.
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BawwuTe npaBa 3a 3awmTa Ha JaHHUTE

Mmate npaBoO Ha  [OCTbMN,  KOpUrupaHe,
Bb3paXeHne, W3TpMBaHe, oOrpaHMdaBaHe unu
npeHacsiHe Ha aaHHuTe Bu. MoxeTte ga oTternute
CbrnacueTo CK, KoraTto e NpuUNoXKmMmo.

Mong, umante npeasua, 4e VFES He BuHarn moxe
na 6bae 3agbikeHa aa ce cbobpasn ¢ UckaHe 3a
n3TpuBaHe, oOrpaHvyaBaHe, Bb3paXeHne unm
npeHocMmocT Ha gaHHu. OueHkaTa MoXxe da ce
HanpaBu 3a BCEKW OTAENEH Clny4aln Bb3 OCHOBA Ha
npaBHUTE 3aablkeHns Ha VFS 1 n3knoyeHneTo ot
Tesu npasa.

CebpxeTe ce C ANMbXHOCTHOTO NULE MO 3alumTa Ha
naHHuTe Ha VFS 3a noeeve uHdopmaums u 3a ga
yrnpaxHute npaeata cu. MoxeTe cbLO Taka ga
CboOLWNTE 3a BCHAKAKBM MPUTECHEHUS OTHOCHO
HaumHa, no komto VFS obpabotea nuyHute Bun
AaHHKn, Ha Bawwa cobctBeH Hag3opeH opraH B
Bwnrapusa, Komucua 3a 3awjuTa Ha NMMYHUTE AaHHMU,
yeb ctpaHuua: https://www.cpdp.ba/en/index.php.

CihxpaHeHUe Ha [aHHU

Hue 3anassame Bawurte paHHWM,  gokaTo
cbllecTByBa nerMTuMHa 6uaHec Len, kaTto ce
B3eMaT npenBua [OOrOBOPHUTE  3adbiHKeHUs,
npaBHUTE U3UCKBAHWUS U NOTEeHUManHUTe Crnopose.

AKTyanusupaHe Ha HacTOSILLLOTO U3BecTue

VFS HacbpuyaBa nepuogudHus npernej  Ha
HacToALWOTO M3BecTne 3a NOBEPUTENHOCT, 3a Aa
CTe HasiCHO C BCUYKM NMPOMEHU B HETO.

3anasBame cv NPaBOTO Aa M3MEHSIME HACTOSLLIOTO
M3BecTue 3a NOBEPUTENHOCT, ako € Heobxoaumo.
Korato ro Hanpasum, Lie oTtbenexum B ropHarta
4yacT Ha HacTosLwoTo VM3BecTne 3a noBepuUTENHOCT
JartaTa, Ha KoATO ca HanpaBeHW TakMBa NMPOMEHU
n/vinu Kora BnNu3aT B cuna.

CBbpxeTe ce ¢ Hac

AKO MmMaTe BbMPOCKU OTHOCHO JIMYHUTE CU OaHHM,
MOMnsi, CBbpPXETE Ce C AMbXHOCTHOTO Nuue no
3awmta Ha pgaHHute Ha VFS Ha apgpec
vfs.privacy@volvo.com nnu no nowaTa Ha agpec:
VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgie.
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