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Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS BULGARIA EOOD,
UIC: 203071481 (“VFS” or “we”), a part of the
Volvo Group, processes your personal data as a
customer or prospect representative. We value
your privacy, and this notice is designed to inform
you about the collection and use of your personal
data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust
omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

U3BecTHne 3a NnOoBepPUTESNTHOCT Ha NoTeHUunaneH
KNMUEeHT nnu npeacrtaBuTesn Ha KNnUeHT

Bawama nosepumenHocm e om 3Ha4eHue 3a
Hac

BbBeneHue

ToBa u3BecTue obscHsiBa kak BPC bBbvnrapus
EOQQ, EMK 203071481 (,VFS* unu ,Hue"), yact ot
Volvo Group, obpaboTtBa Bawwute nU4HM AaHHK
KaTo NpeAcTaBUTEN Ha KIWMEHT UMW MoTeHLManeH
knueHT. Hne ueHum noseputenHoctTa Bu n ToBa
n3BectMme mMMa 3a uen ga Bu uHdopmmpa 3a
CbOMpaHeTo W un3nNon3BaHeTo Ha nudHuTe Bn
OaHHWN.

OnpepgeneHuns

e Volvo Group: TtoBa ce oTHacs 3a AB Volvo
(publ.) wn ‘opugnyeckn nuua, NPSKO UMK
Henpsko koHTponupaxu oT AB Volvo.

e MW3BecTne 3a NOBEPUTESTHOCT: HACTOSLIOTO
nssecTue.

O6xBaT
HacTtoswoTo wm3BecTMe 3a MOBEPUTENHOCT €
cneumdpuyHo 3a VFS 1M uma npegmMmcTBO npea

rmobanHoTo ,M3Bectne 3a noBepUTENHOCT 3a
npeactaeButen Ha knueHTa® Ha Volvo Group
(mocTbMHO Ha

https://www.volvogroup.com/en/tools/privacy/priva
cy-bg/customer-representative.html). To ce
npunara, korato VFS cvbupa wnm obpaboTea
NMYHU  [JaHHM 32  cBou  cobCcTBEHM  uenu,
AencTBarkn Kato aAMUHUCTPATOP Ha JaHHW.

Ob6paboTkaTa Ha TenemMaTUYHU OaHHU U OaHHU

by Volvo Group vehicles and machines is
subject to a separate privacy notice, as the data
subject is the driver or operator of that vehicle
and not necessarily the customer. The privacy
notice for drivers and operators is available
here in English
https://www.volvogroup.com/en/tools/privacy/

operators-drivers.html and many other
languages.

Regarding the use of vehicle data, in addition to the
above-mentioned notice, VFS would like to
introduce new use cases or clarifications on
existing ones:

The “credit underwriting” purpose includes any

kind of risk analysis during contract life (including
when the contract is being restructured or
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3a NpPeBO3HOTO CPeAcTBO OT MNpPeBO3HUTE
cpeactBa M mawumHute Ha Volvo Group e
npegmeT Ha oTAenHo n3sBecTue 3a
NOBEpPUTENIHOCT, TbW KaTo CyOGeKTbT Ha
AaHHUTe e BogayvybT UMM onepaTtopbT Ha TOBa
NPeBO3HO CpPeaAcTBO, a He HenpemMeHHo
KNMeHTbT. M3BecTueTo 3a NOBEpPUTENTHOCT 3a
BOA4A4YM M onepaTtopu € AOCTLMHO OTTYK Ha
aHINMMMNCKN e3uk
https://www.volvogroup.com/en/tools/privacy/p
rivacy-bg/operators-and-drivers.html 7] Ha
MHOIO ApYryY e3uLMu.

BbB Bpb3ka C W3MNOM3BaHETO Ha [OaHHW 3a
NpeBO3HNUTE cpeacTBa B  AOMbI/IHEHME KbM
ropecnomeHatoto usBectne, VFS Ou wnckan ga
BbBeAe HOBY CIlyyaun Ha ynoTpeba unm passcHeHust
OTHOCHO CbLLIECTBYBALLUUTE:

3a uenuTe Ha ,0OUeHKaTa Ha puckKa“ ce BKO4YBaT
BCSIKAaKbB BW aHanu3 Ha pucka Mo BpeMe Ha
OEencTBMeTO Ha [foroBopa (BKIHYUTENHO Mpu
NPeCTPyKTypupaHe unu yabInkaBaHe Ha JOroBopa)
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extended) and can include the processing of
vehicle usage data and vehicle identifiers.

The purpose “verify mileage for usage based
contracts” includes the verification of excess
milage or operated hours when an agreed
contractual limit has been reached by the customer
and VFS is allowed to charge a fee.

Also, VFS might use vehicle usage data, driver
behavior data and location data and vehicle
identifiers for the purposes of : (i) risk prevention
activities which include the prevention of any kind
of loss or damage that VFS or driver and customer
might suffer (e.g. loss of asset, theft, non payment,
war, natural disaster, breach of maintenance
duties) and any risk mitigation actions related
thereto (ii) fraud prevention activities when there
is a reasonable indication (like no response to our
calls or emails, non payment of invoices) that
customer is illegally subleasing the vehicle, has
modified the vehicle without VFS's agreement, has
sold the vehicle/machine out of trust etc.

VFS might use vehicle usage data, vehicle
performance data, driver behavior data and
location data and vehicle identifiers for the
purposes of supporting its customers in their
vehicle usage and fleet optimization which
giving customers advice in optimizing the operation
of their fleet before and during contract term like for
example provide data about fuel consumption as
well as vehicle utilization for cost saving purposes,
help customer select the right vehicle specification
for the job at hand, help customer better balance
the usage of each vehicle in the fleet to reduce
costs and increase resale value, notifying when
maintenance and servicing must be done,
anticipate trade-in or replacement needs going
forwards etc.

VFS might use driver behavior and vehicle location
data, usage data, service and repair data and
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U MOXe Oda BKkMwouyBa obpaboTkaTta Ha AaHHM 3a
M3NOMN3BaHeTO Ha MPEBO3HOTO CpPeacTBO U
naoeHTnmrkaTopm Ha NPEBO3HOTO CPEaCTBO.

3a uenTta ,npoBepKa Ha npob6era 3a OCHOBaHM Ha
M3non3BaHeTO AO0roBopu” BKMOYBA NPOBEpPKA Ha
HagBuweHnss npober wmnm 4acoBe Ha paboTa,
KOraTo KNMEHTBT € AOCTUrHan AOroBOPEHNst IMMUT
n VFS vma npaBo ga Hauucnm Takca.

OcBeH TOBa VFS MMa npaBoTo ga cbbpaHute
OaHHU 33 M3NOMN3BaHeTO Ha NPEBO3HOTO CPeACTBoO,
JaHHW 33 noBeJeHWeTO Ha Bojada npu
yrnpaBreHne Ha NpPeBO3HOTO CPeacTBO, AaHHM 3a
MECTOMOSIOXKEHNETO U MAEHTMdUKATOpPM  Ha
NpeBO3HOTO CPEACTBO 3a Lenute Ha: (i) AenHOCTH
no ,npepgoTBpaTsiBaHe Ha puUCKa“, KOUTO
BKMIOYBAT NpeAoTBpaTsaBaHe Ha BCAKaKbB BUA
3arybu wvnm wetu, kouto VFS unm BogaybT Ha
NPeBO3HOTO CPEACTBO W KIMEHTBT MoraT pja
noHecat (Hanp. 3aryba Ha aktuB, Kpaxba,
HennawlaHe, BOWHa, npupogHo  6eacTeue,
Heu3nbIIHEHVE Ha 3a4bJPKEHMATA 3a NoAdpbKKa),
N BCSKaKBM OpyrM OENCTBMS 3a HamansBaHe Ha
pucka, cBbp3aHM c ToBa (i) ApemHocTm 3a
.,pefoTBpaTsBaHe Ha u3MaMmu“, korato uma
OCHOBAaTENHN MHAMKaUMKn (KaTo nmnca Ha OTroBop
Ha TenedoHHN obaxgaHna W  UMennu,
HennawiaHe Ha akTypu), Y€ KIMEHTBLT HE3aKOHHO
npeoTaaBa NPeBO3HOTO CPeACTBO Ha TpeTu nuua,
npomMenun/mognduumnpan e NpeBo3HOTO CPEACTBO
6e3 cbrnacveto Ha VFS, npogan e npeBo3HOTO
cpencTeo/MallmMHaTa Ha JoBepUe U T.H.

VFS moxe fa v3nonssa faHHM 3a ynoTpebaTa Ha
NPeBO3HOTO CPeACTBO, AAHHM 3a edeKTUBHOCTTA
Ha NPeBO3HOTO CPEACTBO, AaHHM 3a NOBEAEHUETO
Ha BoJadYa npu YynpaBreHWe Ha MNPEBO3HOTO
CPEeACTBO, [aHHW 32 MECTOMOSIOXKEHNETO MU
noeHTnukaTopn Ha MPeBO3HOTO CPeAcTBO 3a
uenuTe Ha nognomaraHe Ha CBOWUTE KIMEHTU
Npu M3NOJI3BaHETO Ha NPEeBO3HOTO CPEACTBO U
onTUMM3NPaHe Ha aBToMapkKa, kato Hanpumep
npegocTaBs  Ha  KIMEHTUMTE Ha CbBETU  3a
onTMMu3npaHe paboTaTa Ha TexHus aBToMnapk
npegM M MNo BPEME Ha CpoKa Ha [Oroeopa,
npefocTaBsa JaHHM 3a pa3xoda Ha ropuBo, KakTo U
3a M3Mon3BaHeTO Ha MNPEBO3HOTO CpeacTBO 3a
LenuTe Ha CrnecTsiBaHe Ha pas3xogu, nomara Ha
KnueHTa aa n3bepe npaesunHaTa cneymdpukaums Ha
NPeBO3HOTO CpPeAcTBO 3a CboTBeTHaTa pabora,
nomara Ha knueHTa ga 6anaHcupa no-gobpe
M3MNOM3BaHETO Ha BCSKO MPEBO3HO CPeacTBO B
aBToMapka cu, 3a da Hamanu pasxoguTe M fa

yBENMUYM  CTOWHOCTTA  MNpu  npenpoaax6a,
yBegomsiBa kora TpsbBa ga ce W3BbpLUK
noaapbxKa " o6cnyxBaHe, npeaswxaa

Heob6XoaUMOCT OT 3aMsiHa UNK NoaMsiHa U T.H.
VFS moxe ga nsnonssa gaHHM 3a NOBEEHNETO Ha
BOJa4a No BpeMEe Ha ynpaBneHWe Ha NpPeBO3HOTO
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vehicle identifiers for the purpose of managing its
fleet of vehicles which for example includes (i) for
its rental fleet, the optimization of vehicle usage in
order to reduce costs and increase remarketing
value (i) inventory management activities to
ensure adequacy between contractual obligations
and physical location of the asset (tracking vehicle
entries and exits) (iii) activities that ensure the VFS
fleet is in compliance with laws and regulations
(mandatory technical controls and inspections,
taxation, road licenses, permit mgmt. etc) (iv)
managing, maintaining and servicing of own fleet
in order, among other things, reduce downtime,
costs and risks of accidents.

Regarding the activity “Developing and providing
insurance related products and services,
including but not limited to “connected
insurance””, the processed data includes vehicle
driver behavior and location data, usage data,
service and repair data and vehicle identifiers,
which can be combined with technical information
about safety features of the vehicle.

What Data We Collect

We collect various categories of data to serve our
customers and prospects effectively. These data
categories include:

1. Contact data: Your name, email, address,
phone number, next of kin, passport and ID
information, signature, and photographs.

2. Organizational data: Company name,
management details, job position, work
location, and country.

3. Individual data: Preferred language,
photographs, clothing size, educational

background, skills, and food preferences.
4. IT-related data: User IDs, passwords,
permissions, and data related to your use of
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CpeacTBO, HErOBOTO MECTOMOSIOXKEHWNETO, AaHHU 3a
N3non3BaHeTo My, JAaHHW 32 CepBU3UpPaHe, PEMOHT
N naeHTUdMKaTopu Ha NPEBO3HOTO CPEACTBO C Lien
ynpaBrieHue Ha CBOsl aBTONapK, KOETO Hanpumep
BKNtoYBa (i) MO OTHOWEHWE Ha oThaBaHe noj
HaeM/NM3UHI Ha CBOS aBToMapK — ONTMMMU3NpaHe
Ha M3MOoMn3BaHeTO Ha NPEBO3HWUTE CPeACTBa C Len
HamansiBaHe Ha pasxoguTe W yBenuMyaBaHe Ha
CTOMHOCTTa MM NpW NOBTOPHO MycKaHe Ha nasapa
(ii) penHocTn no ynpaeneHne Ha akTMBuUTe, C Len
rapaHTupaHe CbOTBETCTBUETO mMexay
OOrOBOPHUTE  3adbiDKEHWs U PU3NYECKOTO
MECTOMONIOXKEHME Ha aKkTuBa (NpocnegsiBaHe Ha
BMM3aHETO M  UW3NU3aHEeTO Ha NpPeBO3HUTE
cpeactea) (iii) genHocTn, KOMTO rapaHTupart, ye
aBTonapkeT Ha VFS e B CbOTBETCTBME CbC

3aKoHuUTe n pa3nopep,6MTe (3aD,'bJ'I)KVITeJ'IEH
TEXHNYECKMN KOHTPOJZT U nNpOBEPKWU, AaHbYHO
obnaraHe, NbTHN NNUEH3N, n3aaBaHe Ha

paspeLlumnTenHu U T.H.) (iv) ynpasneHue, nogopbxka
n obcnyxeBaHe Ha COGCTBEHMS1 aBToMmapk C Len,
Haped C ppyra cbliecTBeHa MWHdopMauus 3a
NpeBO3HUTE CPeACTBa, HamansiBaHe Ha BPEMETO
3a NPeCTON, pasxoauTe 1 PUCKOBETE OT 3OMOSYKM.
LUlo ce oTtHacs po genHocTtTa ,PaspaboTrBaHe u

npeaoctaBsAsHe Ha NPOAYKTM U ycnyry,
CBbpP3aHU CbC 3aCTPaXOBaHETO, BKIKOUYUTENHO,
HO He camo, ,CBbp3aHa 3acTpaxoBKa“”,

06paboTBaHMTE OaHHW BKNOYBAT, MHOpMaums 3a
noBefeHMETO Ha BoAa4a Ha NPeBO3HOTO CPeACTBO
No BpPeMe Ha ynpaBneHMeTo My, KakTo W
MECTOMNOJIOXXEHNE Ha NPEBO3HOTO CPEACTBO, AaHHN
3a ynoTpebaTa, JaHHM 3a CEPBU3MpPAHE, PEMOHT U
naoeHTnrkaTopm Ha NPEBO3HOTO CPEACTBO, KOUTO
MoraT Aa ObaaT KOMOWHMpaHM C TexHuyecka
NHcpopmauums 3a XapakTepUCTUKNTE 3a
Bes3onacHOCT Ha NPeBO3HOTO CPeAcTBO."

KakBu paHHu cbbupame

Cbbupame pasnuuHM KaTeropum QaHHW, 3a Aa

obcnyxBame e(qEKTMBHO HaLUUTE KIUEHTU W

noTeHUManHu KnueHtu. Tesn KaTteropum OaHHU

BKJTtOYBAT:

1. [aHHM 3a KOHTAaKT: BalleTo uMe, UMenn,
agpec, TenedoHeH HoMep, BNM3KN POAHMHM,
MHpopMaumMss 3a nacrnopT M LOKYMEHT 3a
CaMOJTMYHOCT, NOAMNUC U CHUMKW.

2. OaHHu 3a opraHuMsauusaTa: uMe Ha
KOMMaHusTa, NogpoBGHOCTY 3a ynpaBreHneTo,
pabotHa nosuumd, paboTHO MACTO U
Obpxasa.

3. WHauBuayanHu gaHHWU: NpeanoynTaH esuk,
CHUMKMK, pa3mep Ha Apexute, obpasoBaHue,
YMEeHUs 1 NpeanovmMTaHus 3a xpaHa.

4. DaHHuK, cBbp3aHn c¢ WUT: notpebutencku
naeHTudukaTopn, naponu, paspellieHns un
OaHHKW, CBbp3aHW C u3nonssaHeto Ha WUT



V O L vV O

VES's IT equipment, applications, and
services.

5. Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.

6. Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

7. Image material: Video footage from CCTV
systems, images from events.

8. Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.

9. Contractual data: Quotes, purchase orders,
contracts, and other agreements.

10. Vehicle rental / lease / hire / use / loan data:
Driver's license information, license plate, and
registration.

11. Crime and fraud-related data: Mostly
received from fraud prevention and credit
reference agencies.

12. Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

13. Usage data: Information about your product or
the way you use a service.

14. Insurance-related data: Information about
accidents and insurance companies.

15. Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,
emissions, energy consumption, waste
production and handling, human rights
compliance.

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.

Legal Grounds for Processing
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ob6opyaBaHeTo, NPUNOXKEHUsTa U YCIyruTe Ha

VFS.

5. [OaHHMum, CBbp3aHu c NpPeBO3HOTO
CpencTBO: YHUKANHU uAaeHTUgUKaTopn wu
dyHKUUK, KaTo naeHTudumkatop Ha

npeBo3HOTO cpeacTro, IP agpec, MAC agpec,
Homep Ha SIM kapTta n IMEL.

6. [HOaHHM 3a npousBoAcTBOTO / peMOHTa /
o6cnyXBaHeTO: [OEeWHOCTWM, CBbp3aHuM C
noagpbXKka, PeMOHT unu obcnyxBaHe Ha
NpOAYKTH, BKINIOYNTENTHO rapaHLuMOHHMN
npeTeHuunn.

7. WN3obpasuteneH martepuan: BuAeO3aNUCU
oT cuctemmn 3a BnageoHabnogeHme,
n3obpaxeHunsa ot cbLouUTHUS.

8. ®uHaHcOBM pAaHHU: wuHdoOpmaums  3a
KpeauTu 1 nnawaHns, BKNKYUTENHO UCTOpUs
Ha nnawaHnsaTa, KpeamTHa UCTopUs U AaHHU
3a 6aHkoBa cmeTKa.

9. [OaHHM 3a goroBopa: KOTUPOBKM, MOPBYKM 3a
MoKyrnka, 4OroBOpy 1 Opyru crnopasyMeHust.

10. JaHHM 3a oTpaBaHe Ha MNpPeBO3HMU
cpeacTBa nog
Haem/nuaunHr/HaemaHe/usnonsBaHe/3aeMm:
WHdopmaums 3a wodbopckata  KHUXKKA,
perncTpaumoHH1Us HOMepP U perncTpaumsita.

11. JaHHM 3a nNpecTbNNeHus u U3Mamu:
norny4YeHn npeaMmHo OT  areHuum 3a
npeaoTBpaTsBaHe Ha U3MaMu U areHuuu 3a
KpeanTHa nHdopmauus.

12. laHHN, CBBbpP3aHU CbC CKPUHUHrA M
CaHKUMUTEe:  HebnaronpusTHU  MeguiHu
CbOOLWEHNs, NPUCBLCTBME B CMUCHLM CbC
CaHKUMK,  MONMMTUYEeCcKa  eKcnosuumst W
WHpopMaumnss 3a KpavHuTe [eNCTBUTENHU
cobcTBEHMUMN.

13. OaHHn 3a ynoTtpeba: wuHdopmauus 3a
Bawwma npoaykt wnu HauvHa, MO KOWTO
n3nonseaTe gageHa ycnyra.

14. laHHN, cBbp3aHM CbLC 3acTpaxoBKaTa:
MHpopmauums 3a 3r10MONyKM "
3acTpaxoBaTeNHN KOMMaHU.

15. laHHN, cBBbpP3aHM C OKOJNHaTa cpepja,
couuanHuTe BBMAPOCUA U yNpaBreHUeTo
(,ESG“): Hanpumep: BbrMepoaeH oTneyaTtbk,
eMmucum, notpebnexve Ha eHeprus,
npo13BoACTBO M 0OpaboTka Ha oTnagbuw,
crnasBaHe Ha npaBaTa Ha YOBekKa.

OnucaHnMeTo Ha KaTteropusita [aHHM B camaTa

KaTeropusita MoXxe a He e n3deprnareriHo.

Bb3moXHO € pfga He obpaborBame BCUYKU

npeactaBeHMn pfdaHHM 3a Bac mn pa wuma

NPUNOKPMBALLMN Ce LieNn U MHOXECTBO OCHOBaHUS

3a M3MNoN3BaHETO Ha NUYHUTE Bu aaHHW.

MpaBHM OCHOBaHus 3a 06paboTka
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We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent. When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.

Automated Decision-Making

VFS may employ automated decision-making for
credit applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

Use Of Artificial Intelligence

We use artificial intelligence (Al) technologies to
enhance our services, including but not limited to:
customer support, collections, identifying sales
leads, and identifying fraud. These Al systems also
assist us in automating certain internal processes
and administrative tasks. While VFS may be using
Al to support its credit process (for example in
information gathering), it will not use Al to make a
final credit decision.

The Al systems process personal data such as
contact information, payment history, account
details, and other relevant data to perform these
activities.

We are committed to complying with any applicable
Al-related regulations that govern our use of Al
technologies in providing our services. If you have
any questions about how Al is used in our data
processing activities or wish to exercise your rights,
please contact us as specified in this privacy
notice.
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4. Cwv rnacwue:

Hwne obpabotBame Bawwwnte gaHHM Bb3 OCHOBa Ha

pasnn4YHu NpaBHM OCHOBAHWS, BKIMIOYNTESTHO:

1. [oroBopHO 3aAbInKeHune: KoraTo e
HeobxoOMMO 3a W3NbIIHEHWE Ha [OroBOPHO
3agbikeHne kbm Bac.

2. I'IpaBHo 3agblikKeHue: a crna3sa 3akOHOBUTE

N3UCKBaHUS U CbaebHUTe pasnopexaaHus.
3. JlermtumeH uHTepec: korato obpaboTBaHeTO
obcnyxea HalnTe NErMTUMHN UHTEPECH.
Korato € MONy4YeHo W3PUYHO
cbrrnacue, ocobeHo 3a MapKeTUHIOBY Lienu.

BuapeoHabnrogeHune

Hsakon cTpyktypy Ha Volvo Group wsnonssart
BuaeoHabnogeHne, npeguMHoO 3a uenute Ha
curypHoctTa. WUsobpaxeHuata u 3anucute ce
CbXpaHsBaT MO CUIYPEH HaYMH U ca AOCTbIMHU
camo npu  Heobxogmmoct. VFS He e
agMUHUCTPATOP Ha [JdaHHM 332 [JaHHuTe  OT
BMOEOHabnoaeHne B cBoMTe nomelleHus. 3a
BBHMNPOCK OTHOCHO JaHHuTe oT

BMaeoHabntoaeHneTo ce cebpxete ¢ OTaena 3a
noseputenHoct Ha Volvo Group Ha agpec
gpo.office@volvo.com unu Ha +46(0)31 66 00 00.

ABTOMaTM3NpaHO B3eMaHe Ha peLueHus

VFS moxe ga n3nons3sa aBToMaTu3mMpaHo B3eMaHe
Ha peleHna 3a KpeaAUTHU NPpUnoXxeHua. MOJ‘IFl,
umavTe npeaBua, 4Ye YOBEK BMHArM y4yacTsa B
npoueca Ha B3eMaHe Ha peLleHus B cryyYyal Ha
oTpuLaTENHO peLLeHue.

U3non3BaHe Ha U3KYCTBEH UHTEMNEKT
M3non3Bame TEXHONMOMMU 3a U3KYCTBEH MHTENEKT
(NN), 3a pa nogobpum ycnyrute cu, BKITKOYUTENHO,
HO He caMo: obCcrnyXBaHe Ha KIMeHTH, cbbupaHe Ha
B3EeMaHus, WAEHTUPUUMPAHE Ha NoTeHUManHu
KNUEHTU 1 unaeHTuduumpaHe Ha umaMamu. Tesu
cuctemm ¢ WA HM  nomaraT u  npu
aBTOMaTU3NPAHETO Ha OnpeAesieHn BbTPELUHU
npouecn M agMUHUCTPATUBHU  Mpoueaypw.
Bbnpekn ye VFS moxe ga nsnonasa MW B npoueca
CV Ha KpegutupaHe (Hanpumep npu cbbupaHe Ha
WHpopmaums), To Hama ga usnonssa UW, 3a pa
B3eMe OKOHYaTEeSHO peLleHne 3a KpeguTmpaHe.
Cuctemute ¢ M obpaboTeBaT NUYHM OaHHU, KaTo
Hanpumep MHGOPMaLMa 3a KOHTaKT, UCTOPUSA Ha
nnawiaHvaTa, AaHHM 3a 0aHKOBWM CMETKM U Opyru
CbOTBETHM [JaHHW, 3a [da W3BbpLUBaAT Te3u
AenHocTn.

Hve ce aHraxupame pa cnasBame BCUYKU
npunoXxunmmn pasnopendu, cebp3ann ¢ U, kouto
ypexaaTt usnonssaHeTo Ha TexHonoruu ¢ U npu
npefocTaBsaHeTO Ha HawuTe ycnyrn. Ako mmarte
BbMpPOCU OTHOCHO ToBa kak MW ce m3nonsea B
OenHocTUTe HM no obpaboTka Ha QdaHHU Unu
Xenaete pJda ynpaxHuTe nmpaBata Ccu, MOns,
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How We Use Your Data

We collect your personal data to:

o Verify your identity, contact you and update
our database.

e Provide quotes, analyze orders and order
books and manage leads.

e Provide our services (financing, rental, lease,
insurance and bespoke products and
services) and related customer support

e Process payments, manage accounts and
contracts.

e Perform credit underwriting and manage
guarantees

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration.

e Ensure legal compliance, prevent and
manage risks of fraud and crime including
asset protection.

e Facilitate financial controls and internal audits.

e Support marketing (newsletters, events,
trainings) and customer experience activities.

e Develop and improve IT tools.

e Ensure legal compliance including anti-money
laundering regulations.

e Conduct research and development including
market and customer behavior analysis

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data

We obtain your personal data from:

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data.

e Other Volvo Group companies and their
authorized third parties.

e Automatically from Volvo's IT systems.
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CBbpXeTe Cce C HacC, Kakto € MnoCo4YeHO B Ta3u
Oeknapauua 3a noBepuUTesTHOCT.

Kak usnonssame Bawute gaHHu
Hwe ctbmpame BawunTte nnuyHm gaHHu, 3a ga:

e npoBepuMM camonuyHoctTa Bwu, pa ce
cBbpXeM ¢ Bac n ga aktyanuanpame HawaTa
0a3a gaHHu,

e npoBepuMM camonudHoctTa Bwu, pa ce
cBbpeM ¢ Bac n ga aktyanuaupame HawlaTa
©as3a gaHHu,

e npegocTtaBsMe HawuTe ycnyru
(cbvHaHcupaHe, oToaBaHe NOA HAeM, JIU3UHT,
3acTpaxoOBaHe W MPOAYKTM W yCryrn no
nopbYka) U cBbp3aHaTa C TsX nogapbXkka Ha
KITUEHTH,

e obpaboTBame nnawaHus, ynpasnsBame
CMETKN 1 [OroBOPW,

e U3BbpLIBAME KpeauTHO nNoAdnuMcBaHe MU
ynpaensiBame rapaHumu,

e npogaBaMe KakbBTO W p[da e Aasn oT
cobCcTBEHOCTTA BbPXY AOrOBOP 3a ycnyra nunm
unHaHcupaHe, 3a Aa HaMepUM U3TOYHULM Ha
UHaHCMpaHe Unu ga orpaHnyYnM puckoBeTe
OT KOHLEHTpaLus,

e OCUrYpMM CMasBaHeTO Ha MpaBHUTE HOPMM,
npeaoTBpaTuM U ynpaensBaMe pUCKOBETE OT
M3amMaMM W MPECTbMIEHUs!, BKITHOYUTENHO
3alMTa Ha akTMBUTE,
ynecHum PUHaHCOBUS KOHTpO "
BbTPELUHUTE OAUTH,

e OANOMOrHEM MapKETUHroBUTE OEeNHOCTU

(6roneTuHw, cbbuTns, oby4eHus) n
OefHocTUTe, CBbp3aHM C onMTa Ha
KNUEHTUTE,

e paspabotum K ycbBbpuweHcTBame UT
WHCTPYMEHTH,

e  OCUrypMM CbOTBETCTBME C MpaBHUTE HOPMM,
BKIIOYNTENHO npaBunata 3a 6Oopba c
M3NUpaHeTo Ha napw,

e V3BbpLBaAME Mpoy4YBaHWs U paspaboTky,
BKMIOYUTENHO aHanM3 Ha nasapa WU
NMOBEAEHMETO Ha KNMEeHTUTe,

e crassame n3nckBaHuATa Ha ESG
(3agBbMKUTENHN U OTOBOPHM).

Kak cbbupame BawuTte gaHHu

Hwve nonyyasame Baluvte nuyHM gaHHM OT:

e Bac, Bawwuat pabotogaten unum
YMbITHOMOLLEHN TPETU CTPaHU, C KOUTO
paboTuUM Unm OT KOMTO NoslyyaBame JaHHUTE.

e apyrn koMmnaHum ot Volvo Group 1 TexHuTe
YMbITHOMOLLEHWN TPETU CTPaHM.

e ABTOMATMYHO OT UHCPOPMALMOHHUTE CUCTEMM
Ha Volvo.
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How We Share Your Personal Data
Your data may be shared within the Volvo Group
and with certain third parties, including:

e Business partners and suppliers.
¢ Independent dealers and bodybuilders.

e Professional advisors, including insurers and
lawyers.

e Counterparties and their advisors in business
transactions.

e Emergency service providers.
e Governmental authorities and agencies.

e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in
accordance with their own privacy policies and in
compliance with applicable data privacy laws and
regulations. Personal data transfers outside the
EU/EEA are governed by EU-approved Standard
Contractual Clauses.

Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
objection or data portability. Assessment may be
made on a case by case basis of VFS’s legal
obligations and the exception to such rights.

You can find more information on data subject
rights and how to exercise them here:
https://www.volvogroup.com/en/tools/privacy/data
-subject-rights.html. At all times you can exercise
your data subject rights by filling the form available
when clicking on “exercise your data subject rights”
on that webpage. You can also report any
concerns about how VFS handles your personal
data to your own supervisory authority in Bulgaria,
i.e. the Bulgarian Commission of Personal Data
Protection, more available on their website
https://www.cpdp.bg/en/index.php.

Specific Privacy Notices

Certain tools, services or applications provided by
VFS may be subject to specific privacy notices
containing additional information about how we

VFS BG_Oct 2025

Kak cnogensime BawuTte nu4HM faHHU

Bawmnte pgaHHM morat ga 6baaT cnogensiHn B
pamkute Ha Volvo Group u ¢ onpegeneHu TpeTu
CTpaHW, BKIMOYUTENHO:

e OM3HEC NapTHLOPU M AOCTaBYMLIN,

e  He3aBuCUMU Ounbpu n 6ogndbungbpw,

e NPOdECUOHANHN KOHCYNTaHTK, BKIOYUTENHO
3acTpaxoBaTtenu n agBokaTu,

e KOHTpPAreHTM un TexHuTe
BusHec caenku,

e  [OCTaBYMLM Ha CMELUHW YCryri,

e  PaBUTENICTBEHMW OPraHu 1 areHumm,

e duHaHcoBU napTHLOPW, KpeanTHU
pedepeHTHM  areHuuu,  3acTpaxoBaTenHu
napTHLOPW 1 BaHKK.

Te3n TpeTu CTpaHu moraTt ga wusnonssart Bawwute

OaHHW B CBOTBETCTBME CbC COOCTBEHWUTE CHU

MONUTMKM 3a MOBEPUTENHOCT U B CbOTBETCTBUE C

NpuUNOXUMUTE  3aKOHW W pasnopeabu  3a

MOBEPUTENHOCT Ha [AaHHUTE. NPEXBLPISHETO Ha

nnyHn  paHHn m3sbH EC/EUN ce ypexpga ot

onobpenu ot EC CtaHgapTHV 4OroBOPHY knayaw.

KOHCYJNTAHTU NoO

BawwuTte npaBa 3a 3awjuTa Ha JaHHUTe

Mmate npaBo Ha  4oCTbM, Kopurupaxe,
Bb3paXeHne, WU3TpMBaHe, oOrpaHu4yaBaHe wunu
npeHacsiHe Ha gaHHuTe Bu. MoxeTe ga otternure
CbINacneTo CK, KoraTto e NpusioKmMmo.

Mons, umante npeasug, ye VFS He BUHarn moxe
Oa 0bae 3agbikeHa ga ce cbobpasu ¢ UcKaHe 3a
M3TpMBaHe, OrpaHuyaBaHe, Bb3paXeHue unm
npeHocMmocT Ha gaHHu. OueHkata Moxe Ja ce
HanpaBW 3a BCEKM OTAENEH Chny4yan Bb3 OCHOBA Ha
npaBHuTe 3aabmkeHns Ha VFS 1 naknioyeHmeTo ot
Te3u npaea.

MoxeTte pa HamepuTe noBeve UWHGopmauus
OTHOCHO NMpaBaTa Ha cybeKkTa Ha AaHHW 1 Kak Aa
ynpaxHuTe TYK:
https://www.volvogroup.com/en/tools/privacy/data-
subject-rights.html. Mo BcsAko Bpeme moxeTe Aa
yrpaxHWTe npaeaTta cu KaTo cybekT Ha JaHHK, KaTo
nonbrHUTE hopmMynsapa, KOMTO € OOCTbMEeH npwu
KNUKBaHE BbBbPXY ,yNpaxHsiBaHe Ha npasaTa BU
KaTo cybekT Ha gaHHu“ Ha Tasu yeb cTpaHuua.
MoxeTe cblWO Taka ga cbobLUTE 3a BCAKaAKBU
NMPUTECHEHMA OTHOCHO HauuHa, no komto VFS
obpabotBa nuyHute Bu pgaHHM, Ha Bawwus
cobcTBeH HaasopeH opraH B bbnrapus, Komucus
3a 3awWuta Ha NUYHWTEe AaHHKW, yeb cTpaHuua:
https://www.cpdp.bg/en/index.php.

CneundunyHM 3BeCTUA 3a NOBEPUTENHOCT

HSKoW WMHCTPYMEHTW, yCcnyru unm npunoxeHus,
npegoctaBsaHu ot VFS, moxe ga ca npegMeT Ha
CI'IeLI.I/ICbVI‘-IHI/I n3Bectud 3a NOBEPUTESTHOCT,
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process your personal data. Where applicable, you
will be informed and should review such notices as
they will govern the processing of your personal
data for those specific purposes.

Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VFES encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.

Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by mail at:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgium.
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CbAbpXKally oNbAHUTENHA MHOPMaLMs 3a ToBa
kak obpaborsame Bawwute nuiHm gaHHu. Korato e
npunoxmmo, we 6vaete nHdopmmupaHu mn Tpssdea
Oa npernegaTte Te3n U3BECTUS, Tb KaTo Te Lie
pernameHTupaTt obpaboTkata Ha Bawwute nuuHm
OaHHW 33 Te3N KOHKPETHU Lienu.

C'bxpaHel-me Ha AaHHU

Hwne 3ana3same Bawwute AaHHW, AoKaTo
CblleCTByBa J1€TMTUMHaA Ou3Hec Uen, kaTo ce
B3emMaT npeasua AOOroBopHUTE  3aAblKEHUA,
npaBHNTE N3NCKBAHUA N NOTEHUMaANHNTE CNopoBe.

AkKTyanuanpaHe Ha HaCcTOSILLOTO U3BECTUE

VFS HacbpuyaBa nepuoavyHWs npernes  Ha
HacToAWOoTO M3BecTne 3a noBepuTEnHoOCT, 3a Aa
CTEe HasiCHO C BCMYKM NMPOMEHU B HETO.

3anasBame cv NpaBoTO Aa M3MEHSIME HACTOALLOTO
M3BecTre 3a NOBEPUTENHOCT, ako € Heobxoanmo.
Korato ro HanpaBuMm, e oTtbenexum B ropHaTa
YacT Ha HacToALLOTO V3BecTne 3a NOBEPUTENHOCT
JartaTa, Ha KOATO ca HanpaBeHW TakMBa NMPOMEHM
n/unun Kora BnNu3ar B cuna.

CBbpxeTe ce ¢ Hac

AKO MmaTe BBbMPOCKM OTHOCHO JIMYHUTE CU AaHHM,
MO, CBbPXETE Ce C AMBbXHOCTHOTO Nuue no
3awmuTa Ha paHHuTe Ha VFS Ha agpec
vfs.privacy@volvo.com unuv no nowaTa Ha agpec:
VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgie.
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