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PRINCIPLES FOR PROTECTION OF
PERSONAL DATA

1. DATA PROCESSOR / DATA CONTROLLER

1.1. You are hereby given notice that VFS Financial Services
Czech Republic s.r.o., company ID No.: 27116867, with its seat
at Obchodni 109, 251 01 Ri¢any u Prahy — Cestlice, registered
in the Commercial Register maintained by the Municipal Court in
Prague, Section C, Insert 97503 (hereinafter “VFS”) is both a
data processor and a data controller with respect to your
personal data.

2. PROCESSING & TRANSFER OF DATA

2.1. By signing a consent, application for financing or a contract
with VFS for the provision of financial or other related services
(the “VFS Contract”), you acknowledge and consent that we
may:

a) Process personal data relating to you (or individuals whose
data you have lawfully collected and shared with us) and which
you have provided to us (directly or indirectly) or which we have
lawfully obtained from a third party for the Purposes described
below;

b) Process vehicle or telematics data obtained from the
vehicle(s) which you own, possess, or operate and which are
financed by us (or in respect of which you wish to obtain
financing from us), even if such data constitutes personal data,
and whether or not obtained directly by us or from a third party
(inside or outside the Volvo Group) for the Purposes described
below; and

c) Transfer or otherwise share any such data as described above
to (i) our affiliates, and/or (ii) a third party who provides services
to us, such as information technology services, mail delivery
services, accountancy, insurance, legal advisory and other
similar services (hereafter the “Data Importer”) and such
transfers may be to a third country (inside or outside the EU,
inside or outside the US, etc.). With regard to transfers of
personal data outside the EU, VFS uses all reasonable
endeavors to ensure that the relevant Data Importer has
adequate protections in place, to the extent required by
applicable law, including but not limited to putting in place
appropriate Data Transfer Agreements based on the EU Model
Clauses, where appropriate.

2.2. The provision of such personal data represents a
requirement for executing the contract concluded between you
and VFS, as it is imperative for us to perform such actions. In
this respect, failure to provide such personal data may lead to
the impossibility of executing the VFS Contract or, in certain
cases, to the termination of the VFS contract.

3. THE PURPOSES AND LEGAL GROUNDS

3.1. We may use, process, share or transfer all or part of your
data to the Data Importer, on the basis of your prior given
consent and/or our legitimate interest(s) as we deem necessary
for our legitimate business purposes, respectively:

3.1.1. The evaluation of whether to offer, extend or modify any
requested financing to you as mandated by our internal credit
directives (each such occurrence, the “Credit Decision”)
whether such Credit Decisions are made on a manual or
automated basis, including but not limited to processing in
connection with any risk analysis tool or method we choose to
use from time to time to help with Credit Decisions. Such Credit
Decisions may also involve the use, processing, or transfer of
your data for the purposes of developing (and, where applicable,
offering, extending or modifying) specific or bespoke financing
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ZASADY OCHRANY OSOBNICH UDAJU

1. ZPRACOVATEL / SPRAVCE OSOBNICH UDAJU

1.1. Timto vdm oznamujeme, Ze VFS Financial Services Czech
Republic s.r.0., ICO: 27116867, se sidlem Obchodni 109, 251 01
Ricany u Prahy — Cestlice, zapsana v obchodnim rejstFiku
vedeném Méstskym soudem v Praze, oddil C, vliozka 97503 (dale
jen “VFS”) je ve vztahu ke zpracovani vasich osobnich udajl
spravcem i zpracovatem.

2. ZPRACOVANI & PREDAVANI UDAJU

2.1. Podpisem souhlasu, zadosti o financovani nebo smlouvy
s VFS o finanénich a jinych souvisejicich sluzbach (dale jen ,VFS
smlouva®) berete na védomi nasledujici a souhlasite s tim, ze
jsme opravnéni:

a) zpracovavat vaSe osobni udaje (nebo udaje fyzickych osob,
jez jste zdkonnym zplsobem shromazdili a nam predali), které
jste nam (pfimo nebo nepfimo) predali nebo které jsme
zakonnym zpusobem ziskali od tfeti osoby, za nize uvedenym
ucelem;

b) zpracovavat za nize popsanym uc€elem udaje o vozidle Ci
telematické udaje ziskané zvozidla, které vlastnite, mate
v drzeni i provozujete a které financujeme (nebo pro které si
prejete ziskat od nas financovani), a to i v pfipadé, zZe takovéto
udaje obsahuji osobni Udaje, a bez ohledu na to, zda tyto udaje
ziskame pfimo, nebo prostfednictvim tfeti strany (v ramci skupiny
Volvo Group i mimo ni); a

c) predavat veskeré takovéto vySe popsané udaje (a) nasim
pridruzenym spole¢nostem anebo (b) tfeti strané, ktera nam
poskytuje sluzby jako napf. sluzby informacnich technologii,
postovni sluzby, uc€etnictvi, pojisténi, pravni poradenstvi a jiné
podobné sluzby (déle jen ,Pfijemce udaji*), pficemz udaje Ize
predavat i do tfeti zemé (v ramci EU i mimo ni, v ramci USA i
mimo né apod.). V souvislosti s pfedavanim osobnich udajl
mimo EU vynaklada VFS pfiméfené usili k zajisténi, ze Pfijemce
udajl v souladu s rozhodnym pravem poskytuje udajim v daném
v misté adekvatni ochranu vcetné, tam kde je to vhodné,
uzavreni pfislusnych Dohod o pfedavani udaju podle vzorovych
ustanoveni EU.

2.2. Poskytnuti takovych osobnich Gdaju je nezbytné k pInéni
smlouvy uzaviené mezi vami a VFS, tyto udaje jsou nezbytné pro
provadéni nasich opatfeni. Proto neposkytnuti osobnich udajl
muze vést k nemoznosti plnéni VFS smlouvy nebo v nékterych
pripadech az k ukon€eni VFS smlouvy.

3. UCEL A PRAVNI RAMEC

3.1. Jsme opravnéni pouzivat, zpracovavat, sdilet a prfedavat
veskeré vase udaje, nebo jejich ¢ast, Pfijemci udaji na zakladé
vaSeho predchoziho souhlasu anebo na zakladé naSeho
opravnéného zajmu tak, jak povazujeme za nebytné pro nase
opravnéné obchodni Ucely, zejména vcetné:

3.1.1. Hodnoceni, zda vam Ize, na vasi zadost a na zakladé
nasich internich Gvérovych smérnic, nabidnout, rozsifit nebo
upravit financovani (kazdy takovy ptipad dale jen jako ,Uvérové
rozhodnuti*) a zda ma byt takovéto Uvérové rozhodnuti uginéno
manualné nebo automatizované, zejména vcetné zpracovani
udajl v souvislosti s jakymkoli nastrojem nebo metodou analyzy
rizik, kterou si podle potfeby pro Ggel Uvérového rozhodnuti
zvolime. Sougasti takovychto Uvérovych rozhodnuti maze byt i
pouziti, zpracovani nebo pfedani vasich osobnich udajl pro ucely
vyvoje (a pfipadné nabidky, rozsifeni nebo zmény) specifickych
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products or services that suit your needs (including usage-based
contracts, service & maintenance contracts, payment solutions,
and the provision of insurance related services, etc.);

3.1.2. Processing all or part of the vehicle or telematics data

generated by the vehicle(s) which are the subject of your VFS

Contract for our legitimate business purposes, whether or not

sent directly to us or received from another Volvo Group

company, respectively:

a) GPS location data for use in tracking or “geofencing”
vehicles for the purpose of:

o Routine floorplan audits (wholesale/dealer financing);

o Repossession & recovery on default;

o Compliance with contractual restrictions on permitted
geographical use (e.g. to ensure compliance with trade
sanctions, other regulatory requirements or agreed
permitted use restrictions). These include contracts that
regulate where you can geographically take this vehicle.

o We might use information gathered to decide on the
vehicle’s current market value;

b) Usage-based contracts:

o Use of time, mileage or other odometer readings for the
purpose of "power by kilometer” or “power by the hour”
contracts or certain return conditions under an operating
lease;

o Use of telematics to assist with fleet management
services;

Use of telematics to assist us in confirming that required
maintenance & servicing is being done throughout the
lifetime of a lease as per agreed contract terms or, for
example, tracking mileage or hours used to help us
determine current market values on return or repossession
of a unit;

Use of telematics for the purposes of developing and

providing connected insurance products and services;

Use of GPS data to help us understand a customer’'s

operational use for credit underwriting purposes;

f) Data analytics to help us anticipate trade-in or replacement

needs going forwards and proactively support your business

needs;

Use of information as part of the provision of insurance

services;

3.1.3. Further once financing has been provided or in connection
with any contemplated financing, we reserve the right to sell
and/or assign any ownership interest in such financing and
related future or current receivables to a third party (the “Capital
Markets Partner”). In evaluating such decision, all or part of your
data may be disclosed to the Capital Markets Partners as the
Data Importers and to such other third parties with whom the
Capital Markets Partner is in dialogue regarding the sale and/or
assignment of such ownership interests;

3.1.4. For the purposes of enhancing the scope of products and
services we can offer to you or the method of delivery of same,
we may transfer all or any part of your data (as described above)
to a third party who is a potential business partner or actual
provider/supplier of outsourced services to us;

3.1.5. If the financing has not been provided due to any reason,
we or our business partner may contact you directly in order to
conduct the “Lost Deal” analysis and receive your opinion and
feedback about our competitive offer; and
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¢i schvalenych finanénich produktt nebo sluzeb vyhovujicich
vasim potfebam (v€etné smluv zalozenych na uzivani, smluv o
poskytovani sluzeb a udrzbé, zplsobl platby a sluzeb
souvisejicich s pojisténim apod.);

3.1.2. zpracovani vSech ¢i c&asti udaju o vozidle nebo
telematickych udajt generovanych vozidlem, které je pfedmétem
vasi VFS smlouvy, pro nase opravnéné obchodni ucely, bez
ohledu na to, zda je ziskame pfimo nebo od jiné spole¢nosti ze
skupiny Volvo Group, zejména vcetné:

a) Udaju z GPS lokatoru, které pouzivame ke sledovani vozidel

a ,geofencingu” za ucelem:

o rutinnich  ploSnych  auditl
financovani);

o zpétného prevzeti vozidla & napravy v pfipadé neplnéni;

o souladu se smluvnimi omezenimi, které se tykaji
povoleného uzivani vramci uréitétho zemépisného
regionu (napf. obchodni sankce, ostatni regulatorni
pozadavky ¢i schvalené povolené omezeni pouzivani).
Toto zahrnuje ujednani upravujici misto, kam si vozidlo
berete;

o shromazdéné informaci mizeme pouzit k rozhodnuti o
aktualni trzni cené vozidla;

smluv zalozenych na uzivani:

o vyuziti €asu, ujeté kilometry a jiné udaje z tachometru pro
ucely smluv ,power by kilometer® nebo ,power by the
hour” nebo urcité podminky pro vraceni na zakladé
operativniho leasingu;

o vyuzivani telematickych udaju za ucelem podpory sluzeb
fizeni vozového parku;

vyuzivani telematickych Udaju za ucelem potvrzeni
provedené pozadované udrzby a sluzeb v dobé platnosti
leasingové smlouvy v souladu se schvalenymi smluvnimi
podminkami, nebo napf. sledovani ujetych kilometrd nebo
hodin za u€elem ur€eni aktudlni trzni hodnoty pfi vraceni
nebo zpétném prevzeti vozidla;

d) vyuzivani telematickych udaji za uGcelem vyvoje a

poskytovani souvisejicich produktd a sluzeb pojisténi;

e) vyuzivani udaju GPS za Gcelem pochopeni provozu vozidla

ze strany zakaznika pro Gcely upisovani uvéru;

f) analyza udaji za UCelem odhadu trznich potfeb nebo

budouci potfeby nahrady a proaktivni podpory vasich

obchodnich potfeb;

g) vyuzivani udaja za ucelem poskytnuti pojisténi;

(velkoobchod/dealerské

b)

<)

)}

3.1.3. v pfipadé poskytnutého nebo zamysleného financovani si
vyhrazujeme pravo prodat a/nebo postouepit jakykoli viastnicky
podil na takovémto financovani nebo souvisejici budouci Ci
soucasné pohledavky treti strané (,Partner na kapitalovém
trhu®). V rdmci hodnoceni takovéhoto rozhodnuti Ize veSkeré
vase Udaje, nebo jejich ¢ast, sdélit Partnerdm na kapitalovém trhu
jakozto Pfijemcum udaji a takové treti strané, s niz Partner na
kapitalovém trhu jedna ve véci prodeje a/nebo postoupeni
takovychto vlastnickych podild;

3.1.4. za Ucelem rozsiteni rozsahu nabizenych produktl a sluzeb
nebo v souvislosti se zplsobem jejich dodani jsme opravnéni
predat veskeré vase udaje (jak jsou popsany vyse), nebo jejich
Cast, treti strané, kterd je naSim potencialnim obchodnim
partnerem nebo stavajicich poskytovatelem/dodavatelem
externich sluzeb;

3.1.5. nebude-li financovani z jakéhokoliv divodu poskytnuto,
muzeme vas (nebo na$ obchodni partner) pfimo kontaktovat,
abychom znali va$ nazor a ziskali zpétnou vazbu na naSi
nabidku, a to za u€elem provedeni analyzy ,Ztraceného
obchodu®; a
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3.1.6. Unless you reject it, we may process your data as defined
above for the purposes of marketing and advertising to you of
products and services provided by Volvo Group based on a
consent given to VFS. However, we shall not sell, share, or
transfer your data to a third party for any marketing or advertising
purposes;

(Each such occurrence and any one or more of them combined
ae referred to herein as a “Purpose” or the “Purposes”).

3.2. This notice applies to all personal and vehicle data past,
present or future submitted by you to VFS or which we otherwise
obtain as noted above.

3.3. In respect of vehicle and telematics data (as described
above), where you yourself are not the driver of the vehicle(s),
you undertake to provide notice of same to such persons who
may be drivers of the vehicle(s) from time to time whilst still under
contract with VFS. To assist you in this process, we have
prepared for you a user-friendly notice for drivers for you
which you can provide to such drivers either electronically or in
hard copy. We will provide you with this notice at your request.

4. YOUR RIGHTS

4.1. You have the right to withdraw all or part of the consent
you have hereby granted by notifying us in writing of your wish
to do so but you hereby acknowledge and understand that
withdrawing your consent may prevent us from being able to
conduct business with you and/or provide the necessary
services to you, should such consent be imperative to performing
these activities. However, such withdrawal does not affect the
lawfulness of processing performed prior to the withdrawal.

4.2. You have the right to request access to and rectification
or erasure of personal data or restriction of processing of
personal data, as well as the right to data portability.

4.3. If you want to use any of your rights listed above, please,

contact us there: privacy@vfsco.com.

4.4. You have also the right to lodge a complaint with the
supervisory authority, which is the Office for Personal Data
Protection, in case of your dissatisfaction. More available on their
website www.uoou.cz.

5. GENERAL PROVISIONS

5.1. You will find our general Privacy Notice on the website
https://www.vfsco.com/en/tools/privacy.html which summarizes
for you our principal obligations to you in connection with the
lawful processing of your data and also the rights you have in
connection therewith. You will also find details there of who our
Data Protection Officer is and how to contact him/her in the
event of any complaint or enquiry regarding access to or
information about the personal data we hold on you.

5.2. These personal data will be stored only as long as it is
necessary for the Purposes mentioned above, the longest for
another 4 years after fulfilment of all obligations against VFS
from concluded VFS Contract. If a judicial action is initiated, the
personal data may be stored until the end of such action,
including any potential periods for appeal, and will then be
deleted. If the legal acts require mandatory storage of personal
data, VFS will follow the respective rules.

5.3. If as part of your application for financing, you provide us
with personal data relating to another living person, you hereby
warrant that you have their authority to share their data with us
and to provide us with consent on their behalf to the use of their
data in line with this document.
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3.1.6. pokud jste to neodmitli, jsme opravnéni zpracovavat vase
udaje, jak jsou vymezeny vySe, pro uUcely marketingu a
propagace produktd a sluzeb skupiny Volvo Group. Vase udaje
vS§ak neprodame, nebudeme sdilet ani nepredame treti osobé pro
jeji marketingové a propagacni ucely;

(na kazdy takovyto pfipad samostatné nebo v kombinaci s jinym
je dale odkazovano jako na ,Ucel” nebo ,Ucely).

3.2. Toto oznameni se tyka veskerych osobnich udaji a udajt o
vozidle, které jste nam poskytli v minulosti, nyni nebo
v budoucnu, i udajl, které ziskame jinak, jak je uvedeno vyse.

3.3. S ohledem na udaje o vozidle a telematické udaje (jak je
popsano vyse), nejste-li fidi¢ vozidla, zavazujete se sdélit tyto
skute€nosti osobam, které mohou vozidlo podle potfeby Fidit
v dobé platnosti VFS smlouvy. Pro usnadnéni jsme pro vas
pfipravili jednoduché oznameni pro fidice, které jimize predat
v elektronické nebo papirové podobé. Toto oznameni vam
poskytneme na vasi zadost.

4. VASE PRAVA

4.1. Svuj souhlas, ktery jste nam timto dali, nebo jeho ¢ast,
mate pravo pisemné odvolat. Timto vSak berete na védomi, ze
odvolani souhlasu mdze vést k tomu, ze s vami nebudeme moci
obchodovat ani vam poskytovat potfebné sluzby v pfipadé, Ze
souhlas je vyzadovan platnym pravem. Nicméné odvolani
souhlasu nema vliv na opravnénost zpracovani udaji
provedeného pfed jeho odvolanim.

4.2, Jste opravnéni pozadovat pristup kvasSim osobnim
udajim, jejich opravu nebo vymazani, stejné tak jste opravnéni
omezit zpracovani vasi osobnich tdaji, a dale mate pravo na
prenositelnost.

4.3. Pokud budete chtit uplatnit nékteré z vaSich vySe uvedenych
prav, kontaktujte nas zde: privacy@vfsco.com.

4.4. Mate také pravo podat stiznost k prisluSnému dozorovému
organu, kterym je Ufad pro ochranu osobnich Gdajd, v pFipadé
vasi nespokojenosti. Vice informaci naleznete na webové strance
uradu: www.uoou.cz.

5. OBECNA USTANOVENI

5.1. NaSi obecnou Smérnici o zpracovani osobnich udajl
naleznete na: https://www.vfsco.com/en/tools/privacy.html, kde
jsou shrnuty naSe zakladni povinnosti k vdm v souvislosti se
spravnym zpracovanim vasich osobnich udaju a vase s tim
souvisejici prava. Stejné tak tam naleznete Udaje o naSem
Povérenci pro ochranu osobnich udaju, jakoz i spojeni na néj pro
pfipad stiznosti nebo pozadavku na zpfistupnéni informace o
osobnich udajich, které jsme o vas shromazdili.

5.2. Vase osobni udaje budeme uchovavat po dobu nezbytnou
pro naplnéni vy$e uvedenych Ugeld, nejdéle na dobu dal$ich 4
let od splnéni veSkerych zavazk( vici VFS z uzaviené VFS
smlouvy. V pfipadé soudniho Fizeni mohou byt vaSe udaje
uchovavany az do okamziku pravni moci rozhodnuti, kterym se
toto Fizeni kon&i a udaje tak budou zni€eny az nasledné.
V pfipadech, kdy pravo pozaduje uchovani osobnich udaji, VFS
bude tato pravidla dodrzovat.

5.3. V pfipadé, Ze ndm v ramci zadosti o poskytnuti financovani
predate osobni udaje jiné Zijici osoby, odpovidate zato, Ze mate
pravo nam tyto udaje pfedat a jménem této tfeti osoby nam
poskytnout  souhlas s jejich uzitim vsouladu s timto
dokumentem.
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