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Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS INT. ROMANIA IFN
S.A. (part of VOLVO Group), with registered
office in Bucharest, 33 Aviatorilor Blvd., 2nd floor,
ap.5, office no.1, 1st district, Romania, registered
at Trade Register under no. J2005017697405,
fiscal code (CIF) RO18061965, legally represented
by Ms. Catalina Alexandru, as General Manager
and VFS INT. ROMANIA LEASING
OPERATIONAL S.R.L. (part of VOLVO Group),
with registered office in Bucharest, 1st District, 33
Aviatorilor Boulevard, 2nd floor, Ap. 5, Office no. 2,
Romania, registered at Trade Register under no.
J2014009041409, fiscal code (CIF) 33442009,
legally represented by Ms. Catalina Alexandru, as
General Manager (hereinafter “VFS” or “we”),
companies part of the Volvo Group, processes
your personal data as a customer or prospect
representative. We value your privacy, and this
notice is designed to inform you about the
collection and use of your personal data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust
omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

Notificare de confidentialitate pentru
reprezentantii clientilor existenti si potentiali

Confidentialitatea dumneavoastra este
importanta pentru noi

Introducere

Aceasta notificare explica modul in care VFS INT.
ROMANIA IFN S.A. (parte a Grupului VOLVO), cu
sediul social in Bucuresti, B-dul Aviatorilor, nr. 33,
etaj 2, ap. 5, biroul 1, Sector 1, Romania,
inmatriculata la Registrul Comertului sub nr.
J2005017697405, Cod Unic de Inregistrare Fiscala
(CIF) RO18061965, reprezentata legal de Dna.
Catalina Alexandru, in calitate de Director General
si VFS INT. ROMANIA LEASING OPERATIONAL
S.R.L. (parte a Grupului VOLVO), cu sediul social
in Bucuresti, Sector 1, Bulevardul Aviatorilor nr. 33,
etaj 2, Ap. 5, Biroul nr. 2, Romania, inmatriculata la
Registrul Comertului sub nr. inmatriculata la
Registrul Comertului sub nr. J2014009041409, Cod
Unic de Inregistrare Fiscala (CIF) 33442009,
reprezentata legal de Dna. Catalina Alexandru, in
calitate de Director General (denumite in continuare
.VFS” sau ,noi’), parte a Grupului Volvo, va
prelucreaza datele cu caracter personal in calitate
de client sau de potential reprezentant. Apreciem
confidentialitatea dumneavoastra, iar aceasta
notificare este conceputa pentru a va informa cu
privire la colectarea si utilizarea datelor
dumneavoastra cu caracter personal.

Definitii

e Grupul Volvo: acesta se refera la AB Volvo
(publ.) si la entitatile controlate direct sau
indirect de AB Volvo.

* Notificare de confidentialitate:
notificare.

aceasta

Domeniul de aplicare
Aceasta Notificare privind confidentialitatea este
specifica pentru VFS si va prevala fata de

,Notificarea globala privind confidentialitatea
reprezentantilor clientilor” a Grupului Volvo
(disponibila la

https://www.volvogroup.com/en/tools/privacy/priva
cy-ro/customer-representative.html. Se  aplica
atunci cand VFS colecteaza sau prelucreaza date
cu caracter personal in scopuri proprii, actionand in
calitate de operator de date.

Prelucrarea datelor telematice si a vehiculelor

by Volvo Group is subject to a separate privacy
notice, as the data subject is the driver or
operator of that vehicle and not necessarily the
customer. The privacy notice for drivers and
operators is available here in English
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de catre Grupul Volvo face obiectul unei
notificari separate privind confidentialitatea,
deoarece persoana vizata este soferul sau
operatorul vehiculului respectiv si nu neaparat
clientul. Notificarea de confidentialitate pentru
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https://www.volvogroup.com/en/tools/privacy/
operators-drivers.html and many other
languages.

Regarding the use of vehicle data, in addition to the
above mentioned notice, VFS would like to
introduce new use cases or clarifications on
existing ones:

The “credit underwriting” purpose includes any
kind of risk analysis during contract life (including
when the contract is being restructured or
extended) and can include the processing of
vehicle usage data and vehicle identifiers.

The purpose “verify mileage for usage-based
contracts” includes the verification of excess
milage or operated hours when an agreed
contractual limit has been reached by the customer
and VFS is allowed to charge a fee.

Also, VFS might use vehicle usage data, driver
behavior data and location data and vehicle
identifiers for the purposes of : (i) risk prevention
activities which include the prevention of any kind
of loss or damage that VFS or driver and customer
might suffer (e.g. loss of asset, theft, non-payment,
war, natural disaster, breach of maintenance
duties) and any risk mitigation actions related
thereto; (ii) fraud prevention activities when there
is a reasonable indication (like no response to our
calls or emails, non-payment of invoices) that
customer is illegally subleasing the vehicle, has
modified the vehicle without VFS's agreement, has
sold the vehicle/machine out of trust etc.

VFS might use vehicle usage data, vehicle
performance data, driver behavior data and
location data and vehicle identifiers for the
purposes of supporting its customers in their
vehicle usage and fleet optimization which
giving customers advice in optimizing the operation
of their fleet before and during contract term like for
example provide data about fuel consumption as
well as vehicle utilization for cost saving purposes,
help customer select the right vehicle specification
for the job at hand, help customer better balance
the usage of each vehicle in the fleet to reduce
costs and increase resale value, notifying when
maintenance and servicing must be done,
anticipate trade-in or replacement needs going
forwards etc.

VFS might use driver behavior and vehicle location
data, usage data, service and repair data and
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soferi si operatori este disponibila aici in limba
romana
https://www.volvogroup.com/en/tools/privacy/p
rivacy-ro/operators-and-drivers.html si in multe
alte limbi.

In ceea ce priveste folosirea datelor vehiculelor, pe
langa notificarea mentionata mai sus, VFS doreste
sa introduca noi cazuri de utilizare sau clarificari cu
privire la cele existente:

Scopul ,subscrierii creditelor” include orice tip de
analiza a riscului pe durata contractului (inclusiv
atunci cand el este restructurat sau prelungit) si
poate include prelucrarea datelor de utilizare a
vehiculului si elementelor de identificare ale

acestuia.
Scopul  ,verificarii  kilometrajului pentru
contractele bazate pe utilizare” include

verificarea excesului de kilometraj sau a orelor de
functionare, atunci cand clientul a atins o limita
contractuald convenitd si VFS este autorizat sa
perceapa o taxa.

De asemenea, VFS ar putea folosi datele de
utilizare a vehiculului, cele privind comportamentul
soferului si cele de localizare, precum si
identificatorii vehiculului Tn scopul: (i) activitatilor de
prevenire a riscurilor, care includ prevenirea
oricarui tip de pierdere sau dauna pe care VFS ori
soferul si clientul le-ar putea suferi (de exemplu,
pierderea bunului, furt, neplata, razboi, dezastru
natural, incalcarea obligatiilor de fintretinere) si
orice actiuni de reducere a riscurilor legate de
acestea; (ii) activitatilor de prevenire a fraudelor
atunci cand existd un indiciu rezonabil (cum ar fi
lipsa de raspuns la apelurile sau e-mailurile
noastre, neplata facturilor) ca clientul subinchiriaza
ilegal vehiculul, I-a modificat fara acordul VFS, a
vandut vehiculul/masina in folos propriu etc.

VFS ar putea folosi datele privind utilizarea
vehiculului, cele referitoare la performanta lui,
datele privind comportamentul soferului, cele de
localizare si identificatorii vehiculului in scopul de a
sprijini clientii sai in utilizarea vehiculelor si
optimizarea flotei, oferindu-le acestora
consultanta in optimizarea operérii flotei lor inainte
si pe durata contractului, cum ar fi, de exemplu,
furnizarea de date privind consumul de combustibil,
precum si folosirea vehiculului Tn scopul reducerii
costurilor, ajutandu-i pe clienti sa selecteze
specificatiile vehiculului potrivite pentru sarcina
respectiva, ajutandu-i pe clienti sa echilibreze mai
bine utilizarea fiecarui vehicul din flotd pentru a
reduce costurile si creste valoarea de revanzare,
notificAndu-i cand trebuie efectuate lucrari de
intretinere si service, anticipand nevoile de schimb
sau Tnlocuire etc.

VFS ar putea folosi date privind comportamentul
soferului si localizarea vehiculului, cele de utilizare,
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vehicle identifiers for the purpose of managing its
fleet of vehicles which for example includes (i) for
its rental fleet, the optimization of vehicle usage in
order to reduce costs and increase remarketing
value; (ii) inventory management activities to
ensure adequacy between contractual obligations
and physical location of the asset (tracking vehicle
entries and exits); (iii) activities that ensure the VFS
fleet is in compliance with laws and regulations
(mandatory technical controls and inspections,
taxation, road licenses, permit mgmt. etc); (iv)
managing, maintaining and servicing of own fleet
in order, among other things, reduce downtime,
costs and risks of accidents.

Regarding the activity “Developing and providing
insurance related products and services,
including, but not Ilimited to “connected
insurance”, the processed data includes vehicle
driver behavior and location data, usage data,
service and repair data and vehicle identifiers,
which can be combined with technical information
about safety features of the vehicle.

What Data We Collect

We collect various categories of data to serve our

customers and prospects effectively. These data

categories include:

1. Contact data: Your name, email, address,
phone number, next of kin, passport and ID
information, signature, and photographs.

2. Organizational data: Company name,
management details, job position, work
location, and country.

3. Individual data: Preferred language,
photographs, clothing size, educational

background, skills, and food preferences.

4. IT-related data: User IDs, passwords,
permissions, and data related to your use of
VFS's IT equipment, applications, and
services.

5. Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.

6. Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

7. Image material: Video footage from CCTV
systems, images from events.
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de service si reparatii si identificatorii vehiculului in
scopul gestionarii flotei sale de vehicule, care
include, de exemplu, (i) pentru flota sa inchiriata,
optimizarea utilizarii vehiculelor in scopul de a
reduce costurile si creste valoarea de
recomercializare; (ii) activitdti de gestionare a
stocurilor pentru a asigura adecvarea Iintre
obligatiile contractuale si localizarea fizica a bunului
(urmarirea intrarilor si iesirilor vehiculelor); (iii)
activitati care asigura ca flota VFS respecta legile si
reglementarile (controale si inspectii tehnice
obligatorii, impozitare, licente rutiere, gestionarea
permiselor etc.); (iv) gestionarea, intretinerea si
servisarea flotei proprii pentru a reduce, printre
altele, timpii de nefunctionare, costurile si riscurile
de accidente.

in ceea ce priveste activitatea ,,Dezvoltarea si
furnizarea de produse si servicii legate de
asigurari, inclusiv, dar fara a se limita la
»asigurari conectate”, datele prelucrate includ
date privind comportamentul soferului vehiculului si
date de localizare, cele de utilizare, de service si
reparatii, precum si identificatori ai vehiculului, care
pot fi combinate cu informatii tehnice privind
caracteristicile de siguranta ale vehiculului.”

Ce date colectam

Colectam diferite categorii de date pentru a ne servi

clientii si potentialii clienti in mod eficient. Aceste

categorii de date includ:

1. Date de contact: numele, adresa de e-mail,
adresa, numarul de telefon, rudele apropiate,
informatiile din pasaport si actul de identitate,
semnatura si fotografiile.

2. Date despre organizatie: denumirea
companiei, informatii privind conducerea, locuri
de munca, locul de desfasurare al activitatii si
tara.

3. Date individuale: limba preferata, fotografii,
marimea hainelor, mediul educational, abilitatile
si preferintele alimentare.

4. Date IT: ID-uri de utilizator, parole, permisiuni si
date legate de utilizarea de catre
dumneavoastra a echipamentelor, aplicatiilor si
serviciilor IT ale VFS.

5. Date referitoare la vehicul: identificatori si
caracteristici unice, cum ar fi ID-ul vehiculului,
adresa IP, adresa Mac, numarul cartelei SIM si
IMEL.

6. Date privind fabricatia/reparatii/service:
activitati legate de Tintretinere, reparatii sau
service pentru produse, inclusiv cereri de
garantie.

7. Materiale foto: imagini video de la sistemele
CCTV, imagini de la evenimente.
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8. Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.

9. Contractual data: Quotes, purchase orders,
contracts, and other agreements.

10. Vehicle rental/lease/hire/use/loan data:
Driver's license information, license plate, and
registration.

11. Crime and fraud-related data: Mostly
received from fraud prevention and credit
authorities or entities.

12. Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

13. Usage data: Information about your product or
the way you use a service.

14. Insurance-related data: Information about
accidents and insurance companies.

15. Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,

emissions, energy consumption, waste
production and handling, human rights
compliance.

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.

Legal Grounds for Processing

We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent: When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.
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9. Date contractuale:

4. Consimtamaént:

8. Date financiare: informatii despre credite si

plati, inclusiv istoricul platilor, istoricul creditelor

si detaliile contului bancar.

cotatii, comenzi
achizitie, contracte si alte acorduri.

10. Date privind inchirierea/leasingul/angajareal
utilizarea/imprumutul:  informatii  despre
permisul de conducere, numarul de
inmatriculare si numarul de inmatriculare.

11. Date privind criminalitatea si frauda: primite
in cea mai mare parte de la autoritatile sau
entitatile de prevenire a fraudei si creditare.

12. Date privind controale si sanctiuni: rapoarte
media nefavorabile, prezenta pe listele de
sanctiuni, expunerea politicda si informarea
beneficiarilor reali finali.

13. Date de utilizare: informatii despre produsul
dumneavoastra sau despre modul Tn care
utilizati un serviciu.

14. Date privind asigurarea: informatii despre
accidente si companii de asigurari.

15. Date privind problemele de mediu, sociale si
de guvernanta (,ESG”): de exemplu:
amprenta de carbon, emisiile, consumul de
energie, productia si manipularea deseurilor,
respectarea drepturilor omului.

Descrierea categoriei de date din

subcategoriei poate sa nu fie exhaustiva.

Este posibil sa nu procesam toate datele

enumerate despre dumneavoastrd si pot exista

scopuri comune si justificari multiple pentru
utilizarea datelor dumneavoastra personale.

de

cadrul

Temeiuri legale pentru prelucrare

Prelucram datele dumneavoastra pe baza mai

multor temeiuri legale, inclusiv:

1. Obligatie contractuala: Atunci cand este
necesar pentru a Tindeplini o obligatie
contractuala fata de dumneavoastra.

2. Obligatie legala: sa respecte cerintele legale si

hotéarérile judecatoresti.

3. Interese legitime: atunci cand prelucrarea

serveste intereselor noastre legitime.

atunci cadnd se obtine
consimtamantul explicit, in special in scopuri de
marketing.

Monitorizare CCTV

Unele entitati ale Grupului Volvo utilizeaza
monitorizarea CCTV, in principal din motive de
securitate. Imaginile si Tnregistrarile sunt stocate n
siguranta si accesate numai pe baza necesitatii de
a cunoaste. VFS nu este operatorul de date pentru
datele CCTV de la sediul sau. Pentru intrebari
despre datele CCTV, contactati Biroul de
confidentialitate al Grupului Volvo la
gpo.office@volvo.com sau la +46(0)31 66 00 00.
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Automated Decision-Making

VFS may employ automated decision-making for
financing applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

Use Of Artificial Intelligence

We use artificial intelligence (Al) technologies to
enhance our services, including but not limited to:
customer support, collections, identifying sales
leads, and identifying fraud. These Al systems also
assist us in automating certain internal processes
and administrative tasks. While VFS may be using
Al to support its credit process (for example in
information gathering), it will not use Al to make a
final credit decision.

The Al systems process personal data such as
contact information, payment history, account
details, and other relevant data to perform these
activities.

We are committed to complying with any applicable
Al-related regulations that govern our use of Al
technologies in providing our services. If you have
any questions about how Al is used in our data
processing activities or wish to exercise your rights,
please contact us as specified in this privacy
notice.

How We Use Your Data
We collect your personal data to:

e Verify your identity, contact you and update our
database;

e Provide quotes, analyze orders and order
books and manage leads;

e Provide our services (financing, rental, lease,
insurance and bespoke products and services)
and related customer support;

e Process payments, manage accounts and
contracts;

e Perform credit
guarantees;

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration;

underwriting and manage

e Ensure legal compliance, prevent and manage
risks of fraud and crime including asset
protection;
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Luarea automata a deciziilor

VFS poate utiliza procesul decizional automatizat
pentru cererile de finantare. Va rugam sa retineti ca
un om este intotdeauna implicat in procesul de
luare a deciziilor Tn cazul unei decizii negative.

Utilizarea inteligentei artificiale

Utilizam tehnologii de inteligenta artificiala (IA)
pentru a imbunatéti serviciile noastre, inclusiv, dar
fara a se limita la: asistenta pentru clienti, colectare
creante, identificarea clientilor potentiali si
identificarea fraudelor. Aceste sisteme de IA ne
ajutd, de asemenea, sa automatizam anumite
procese interne si sarcini administrative. Desi VFS
poate utiliza IA pentru a-si sustine procesul de
creditare (de exemplu, in colectarea de informatii),
nu va utiliza IA pentru a lua o decizie finala privind
creditarea.

Sistemele de IA prelucreaza date cu caracter
personal, cum ar fi informatiile de contact, istoricul
platilor, detalile contului si alte date relevante
pentru a efectua aceste activitati.

Ne angajam sa respectam orice reglementari
aplicabile legate de IA care guverneaza utilizarea
tehnologiilor de 1A in furnizarea serviciilor noastre.
Daca aveti intrebari despre modul in care IA este
utilizatd n activitdtile noastre de prelucrare a
datelor sau doriti s& va exercitati drepturile, va
rugam sa ne contactati conform specificatiilor din
aceasta notificare de confidentialitate.

Cum folosim datele dumneavoastra
Colectam datele dumneavoastra cu caracter
personal pentru:

e Ava verifica identitatea, contacta si actualiza
baza noastra de date;

e A furniza oferte, analiza comenzile si
registrele de comenzi si a gestiona clientii
potentiali;

e A furniza servicile noastre (finantare,
inchiriere, leasing, asigurare si produse si
servicii personalizate) si asistenta pentru
clientii aferenti;

e A furniza servicile noastre (finantare,
inchiriere, leasing, asigurare si produse si
servicii personalizate) si asistentd pentru
clientii aferenti;

e A efectua subscrierea creditelor si a gestiona
garantiile;

e A vinde orice participatie intr-un contract de
servicii sau de finantare pentru a gasi surse de
finantare sau pentru a limita riscurile de
concentrare;

e A asigura conformitatea legald, prevenirea si
gestionarea  riscurilor de  frauda @ si
criminalitate, inclusiv protectia activelor;
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e Facilitate financial controls and internal audits;

e Support marketing (newsletters, events,
trainings) and customer experience activities;

e Develop and improve IT tools;
e Ensure legal compliance including anti-money
laundering regulations;

e Conduct research and development including
market and customer behavior analysis;

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data
We obtain your personal data from:

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data;

e Other Volvo Group companies and their
authorized third parties;

e Automatically from Volvo's IT systems.
How We Share Your Personal Data
Your data may be shared within the Volvo Group

and with certain third parties, including:
e Business partners and suppliers;

¢ Independent dealers and bodybuilders;

e Professional advisors, including insurers and
lawyers;

e Counterparties and their advisors in business
transactions;

e Emergency service providers;

e Governmental authorities and agencies;

e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in

accordance with their own privacy policies and in

compliance with applicable data privacy laws and

regulations. Personal data transfers outside the

EU/EEA are governed by EU-approved Standard

Contractual Clauses.
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e A facilita controalele financiare si auditurile
interne;

e A sprijini marketingul (buletine informative,
evenimente, traininguri) si activitatile legate de
experienta clientilor;

e A dezvolta si imbunatati instrumentele IT;

e A asigura conformitatea legala, inclusiv a
reglementarilor privind combaterea spalarii
banilor;

e A realiza anumite activitati de cercetare si
dezvoltare, inclusiv analize de piatd si de
comportament al clientilor;

e A respecta cerintele ESG (obligatorii sau
contractuale).

Cum colectam datele dumneavoastra
Obtinem datele dumneavoastra cu
personal de la:

e Dumneavoastra, angajatorul dumneavoastra
sau terte parti autorizate cu care facem afaceri
sau de la care obtinem datele;

e Alte companii ale Grupului Volvo si tertii lor
autorizati;

e Automat, de la sistemele IT Volvo.

caracter

Cum partajam datele dumneavoastra cu
caracter personal

Datele dumneavoastra pot fi partajate in cadrul
Grupului Volvo si cu anumite terte parti, inclusiv:

o Parteneri de afaceri si furnizori;

e Dealeri independenti si constructori de
caroserii;

e Consilieri profesionisti, inclusiv asiguratori i
avocati;

o Partenerii contractuali si consilierii acestora in
tranzactiile comerciale;

e Furnizorii de servicii de urgenta;

o Autoritati si agentii guvernamentale;

o Parteneri financiari, agentii de referinta pentru
credite, parteneri de asigurari si banci.

Aceste terte parti pot utiliza datele dumneavoastra

in  conformitate cu proprile politici de

confidentialitate si Tn conformitate cu legile si

reglementarile aplicabile privind confidentialitatea

datelor. Transferurile de date cu caracter personal

in afara UE/SEE sunt reglementate de clauze

contractuale standard, aprobate de UE.
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Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
objection or data portability. Assessment may be
made on a case by case, based of VFS’s legal
obligations and the exception to such rights.

You can find more information on data subject
rights and how to exercise them here:
https://www.volvogroup.com/en/tools/privacy/data
-subject-rights.html. At all times you can exercise
your data subject rights by filling the form available
when clicking on “exercise your data subject rights”
on that webpage. You can also report any
concerns about how VFS handles your personal
data to the National Authority for the Supervision of
the Processing of Personal Data, using the
following contact details: National Authority for the
Supervision of the Processing of Personal Data, G-
ral. Gheorghe Magheru Boulevard 28-30, District 1,
postal code 010336 Bucharest, Romania -
anspdcp@dataprotection.ro.

Specific Privacy Notices

Certain tools, services or applications provided by
VFS may be subject to specific privacy notices
containing additional information about how we
process your personal data. Where applicable, you
will be informed and should review such notices as
they will govern the processing of your personal
data for those specific purposes.

Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VFES encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.
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Drepturile dumneavoastra privind protectia
datelor

Aveti dreptul de a accesa, rectifica, obiecta, sterge,
restrictiona sau porta datele dumneavoastra. Va
puteti retrage consimtdméantul atunci cand este
cazul.

Retineti ca este posibil ca VFS sa nu fie
intotdeauna obligata sa respecte o solicitare de
stergere, restrictionare, obiectie sau portabilitate a
datelor. Evaluarea se poate face de la caz la caz, in
functie de obligatiilor legale ale VFS si a exceptiei
de la aceste drepturi.

Puteti gasi mai multe informatii despre drepturile
persoanelor vizate si despre cum sa le exercitati
aici:
https://www.volvogroup.com/en/tools/privacy/data-
subject-rights.html. Va puteti exercita oricand
drepturile persoanelor vizate completand formularul
disponibil atunci cand faceti clic pe ,exercitati-va
drepturile persoanelor vizate” pe pagina web
respectiva.. De asemenea, puteti raporta orice
preocupare cu privire la modul in care VFS va
gestioneaza datele cu caracter personal catre
Autoritatea Nationala de Supraveghere a
Prelucrarii Datelor cu Caracter Personal, folosind
datele de contact urmatoare: Autoritatea Nationala
pentru Supravegherea Prelucrarii Datelor cu
Caracter Personal, B-dul G-ral. Gheorghe Magheru
28-30, Sector 1, cod postal 010336 Bucuresti,
Romania — anspdcp@dataprotection.ro.

Notificari specifice privind confidentialitatea

Anumite instrumente, servicii sau aplicatii furnizate
de VFS pot face obiectul unor notificari specifice
privind confidentialitatea, care contin informatii
suplimentare despre modul in care prelucram
datele dumneavoastra cu caracter personal. Acolo
unde este cazul, veti fi informat si ar trebui sa
consultati aceste notificari, deoarece acestea vor
guverna prelucrarea datelor dumneavoastra cu
caracter personal Tn scopurile specifice respective.

Pastrarea datelor

Pastram datele dumneavoastra atat timp cat exista
un scop legitim de afaceri, ludnd in considerare
obligatile contractuale, cerintele legale si
eventualele litigii.

Actualizarea acestei notificari

VFS incurajeaza revizuirea periodica a acestei
Notificari de confidentialitate pentru a fi la curent cu
orice modificari aduse acesteia.

Ne rezervam dreptul de a modifica aceasta
Notificare de confidentialitate dupd cum este
necesar. Cand vom face acest lucru, vom nota in
partea de sus a acestei Notificari privind
confidentialitatea data la care sunt efectuate astfel
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Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by post at:

VOLVO FINANCIAL SERVICES,
Hunderenveldaan 10, B 1082 Brussels, Belgium.
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de modificari si/sau data la care acestea intrd in
vigoare.

Contacteaza-ne

Daca aveti fintrebari cu privire la datele
dumneavoastra personale, va rugam sa contactati
Responsabilul cu protectia datelor al VFS la
vfs.privacy@volvo.com sau prin posta la:

VOLVO FINANCIAL SERVICES, Hunderenveldaan
10, B 1082 Bruxelles, Belgia.
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