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PRINCIPLES FOR PROTECTION OF
PERSONAL DATA

1. DATA PROCESSOR / DATA CONTROLLER

1.1. You are hereby given notice that VFS Financial Services
Slovakia s.r.o., Diafni¢na cesta 9, 903 01 Senec, company |ID
No: 36840211, registered in the Commercial Register of the
District Court Bratislava 1, section Sro, insert No. 48143/B
(hereinafter “VFS”) is both a data processor and a data controller
with respect to your personal data.

2. PROCESSING & TRANSFER OF DATA

2.1. By signing a consent, application for financing or a contract
with VFS for the provision of financial or other related services
(the “VFS Contract”), you acknowledge and consent that we
may:

a) Process personal data relating to you (or individuals whose
data you have lawfully collected and shared with us) and which
you have provided to us (directly or indirectly) or which we have
lawfully obtained from a third party for the Purposes described
below;

b) Process vehicle or telematics data obtained from the
vehicle(s) which you own, possess, or operate and which are
financed by us (or in respect of which you wish to obtain
financing from us), even if such data constitutes personal data,
and whether or not obtained directly by us or from a third party
(inside or outside the Volvo Group) for the Purposes described
below; and

c) Transfer or otherwise share any such data as described above
to (i) our affiliates, and/or (ii) a third party who provides services
to us, such as information technology services, mail delivery
services, accountancy, insurance, legal advisory and other
similar services (hereafter the “Data Importer”) and such
transfers may be to a third country (inside or outside the EU,
inside or outside the US, etc.). With regard to transfers of
personal data outside the EU, VFS uses all reasonable
endeavors to ensure that the relevant Data Importer has
adequate protections in place, to the extent required by
applicable law, including but not limited to putting in place
appropriate Data Transfer Agreements based on the EU Model
Clauses, where appropriate.

2.2. The provision of such personal data represents a
requirement for executing the contract concluded between you
and VFS, as it is imperative for us to perform such actions. In
this respect, failure to provide such personal data may lead to
the impossibility of executing the VFS Contract or, in certain
cases, to the termination of the VFS contract.

3. THE PURPOSES AND LEGAL GROUNDS

3.1. We may use, process, share or transfer all or part of your
data to the Data Importer, on the basis of your prior given
consent and/or our legitimate interest(s) as we deem necessary
for our legitimate business purposes, respectively:

3.1.1. The evaluation of whether to offer, extend or modify any
requested financing to you as mandated by our internal credit
directives (each such occurrence, the “Credit Decision”)
whether such Credit Decisions are made on a manual or
automated basis, including but not limited to processing in
connection with any risk analysis tool or method we choose to
use from time to time to help with Credit Decisions. Such Credit
Decisions may also involve the use, processing, or transfer of
your data for the purposes of developing (and, where applicable,
offering, extending or modifying) specific or bespoke financing
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ZASADY OCHRANY OSOBNYCH UDAJOV

1. SPROSTREDKOVATEL / PREVADZKOVATEL OSOBNYCH
UDAJOV

1.1. Tymto vam oznamujeme, ze VFS Financial Services
Slovakia s.r.o0., ICO: 36840211, so sidlom Dialni¢na cesta 9, 903
01 Senec, zapisand v Obchodnom registri Okresného sudu
Bratislava I, oddiel Sro, vlozka €. 48143/B (dalej jen “VFS”) je vo
vztahu k spracovaniu vasich osobnych udajov
sprostredkovatelom a prevadzkovatefom.

2. SPRACOVAVANIE & PRENOS UDAJOV

2.1. Podpisom suhlasu, Ziadosti o financovanie alebo zmluvy s
VFS o finanénych a inych suvisiacich sluzbach (dalej len ,VFS
zmluva®) beriete na vedomie a suhlasite stym, Ze sme
opravneni:

a) spracuvat vase osobné udaje (alebo osobné udaje osbb, ktoré
ste zakonne ziskali a zdielali s nami) a ktoré ste nam poskytli
(priamo alebo nepriamo) alebo ktoré sme zakonne ziskali od
tretej strany na nizSie uvedené ucely;

b) spracuvat udaje o vozidle alebo telematické udaje ziskané z
vozidla (vozidiel), ktoré vlastnite, drzite alebo pouzivate a ktoré
financujeme (alebo v suvislosti s ktorymi si Zelate naSe
financovanie) aj ked tieto Udaje obsahuju osobné udaje, bez
ohladu na to, &i su ziskané priamo nami alebo tretou stranou (v
ramci alebo mimo skupiny Volvo Group) na nizSie uvedené ucely;
a

c) prenasat’ alebo inym spdésobom zdielat' ktorékolvek z vysSie
uvedenych udajov s (a) naSimi pobockami a/alebo (b) tretimi
stranami, ktoré nam poskytuju sluzby ako su sluzby informacénych
technoldgii, sluzby doru€ovania, uctovnictvo, poistenie, pravne
poradenstvo a iné podobné sluzby (dalej len “Dovozca udajov*)
a tieto prenosy mézu byt do tretich krajin (v ramci alebo mimo
EU, v rdmci alebo mimo USA, atd.). Pokial ide o prenosy
osobnych tdajov mimo EU, spolognost VFS vynaloZi vsetko
usilie, aby zabezpecil, ze prislusny Dovozca Udajov ma
primerand ochranu v rozsahu vyZadovanom prisluSnymi
pravnymi predpismi, vratane, ale nie vylu¢ne na to, aby sa
uzavreli vhodné Zmluvy o prenose osobnych Udajov zalozené na
modelovych $tandardnych dolozkach EU, ak je to potrebné.

2.2. Poskytnutie tychto osobnych udajov predstavuje poZiadavku
na plnenie zmluvy uzatvorenej medzi vami a VFS, pretoze je pre
nas nevyhnutné vykonat takéto ukony. Vzhladom na to,
neposkytnutie tychto osobnych udajov méze viest k nemoznosti
plnenia VFS zmluvy, alebo, v ur€itych pripadoch k ukonéeniu VFS
zmluvy.

3. UCEL A PRAVNE ZAKLADY

3.1. Sme opravneni pouzivat, spracuvat, zdielat alebo prenasat
vSetky alebo niektoré vase udaje Dozorcovi Udajov na zaklade
vasho predchadzajuceho suhlasu a/alebo opravneného zaujmu
(opravnenych zaujmov), ak to povazujeme za potrebné pre nase
opravnené obchodné ucely najma:

3.1.1. Posudenie, ¢i ponuknut, rozsirit alebo upravit akékolvek
poZadovane financovanie pre Vas v stlade s nasimi vnutornymi
uverovymi smernicami (kazdy takyto vyskyt ako ,Uverové
rozhodnutie®), &i sa takéto Uverové rozhodnutia robia manuaine
alebo automatizovane, predovSetkym vratane spraclivanie
v suvislosti s akymkolvek nastrojom alebo metédou na analyzu
rizik, ktoré pouzivame z &asu na &as pri pomoci s Uverovymi
rozhodnutiami. Takéto Uverové rozhodnutia méZu tieZ zahfiat
pouzivanie, spracuvanie alebo prenos Vasich Udajov na ucely
rozvoja (a v pripade potreby ponuky, rozsirenia alebo Upravy)
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products or services that suit your needs (including usage-based
contracts, service & maintenance contracts, payment solutions,
and the provision of insurance related services, etc.);

3.1.2. Processing all or part of the vehicle or telematics data

generated by the vehicle(s) which are the subject of your VFS

Contract for our legitimate business purposes, whether or not

sent directly to us or received from another Volvo Group

company, respectively:

a) GPS location data for use in tracking or “geofencing”
vehicles for the purpose of:

o Routine floorplan audits (wholesale/dealer financing);

o Repossession & recovery on default;

o Compliance with contractual restrictions on permitted
geographical use (e.g. to ensure compliance with trade
sanctions, other regulatory requirements or agreed
permitted use restrictions). These include contracts that
regulate where you can geographically take this vehicle.

o We might use information gathered to decide on the
vehicle’s current market value;

b) Usage-based contracts:

o Use of time, mileage or other odometer readings for the
purpose of "power by kilometer” or “power by the hour”
contracts or certain return conditions under an operating
lease;

o Use of telematics to assist with fleet management
services;

Use of telematics to assist us in confirming that required
maintenance & servicing is being done throughout the
lifetime of a lease as per agreed contract terms or, for
example, tracking mileage or hours used to help us
determine current market values on return or repossession
of a unit;

Use of telematics for the purposes of developing and

providing connected insurance products and services;

Use of GPS data to help us understand a customer’s

operational use for credit underwriting purposes;

f) Data analytics to help us anticipate trade-in or replacement

needs going forwards and proactively support your business

needs;

Use of information as part of the provision of insurance

services;

3.1.3. Further once financing has been provided or in connection
with any contemplated financing, we reserve the right to sell
and/or assign any ownership interest in such financing and
related future or current receivables to a third party (the “Capital
Markets Partner”). In evaluating such decision, all or part of your
data may be disclosed to the Capital Markets Partners as the
Data Importers and to such other third parties with whom the
Capital Markets Partner is in dialogue regarding the sale and/or
assignment of such ownership interests;

3.1.4. For the purposes of enhancing the scope of products and
services we can offer to you or the method of delivery of same,
we may transfer all or any part of your data (as described above)
to a third party who is a potential business partner or actual
provider/supplier of outsourced services to us;

3.1.5. If the financing has not been provided due to any reason,
we or our business partner may contact you directly in order to
conduct the “Lost Deal” analysis and receive your opinion and
feedback about our competitive offer; and
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osobitnych alebo finanénych prostriedkov alebo sluzieb na mieru,
ktoré zodpovedaju Vasim potrebam (vratane zmliv zaloZzenych
na individualnom pouzivani, zmlav o sluzbach a udrzbe, platobné
rieSenia a poskytovanie sluzieb suvisiacich s poistenim, atd.);

3.1.2. spracuvanie vSetkych alebo niektorych udajov o vozidle

alebo telematickych uddajov  vygenerovanych vozidlom

(vozidlami), ktoré su predmetom vasej VFS zmluvy pre nase

opravnené obchodné Ucely, a to €i uz su k nam zasielané priamo

alebo nepriamo alebo ziskané z inej spolo¢nosti v ramci skupiny

Volvo Group, predovSetkym najma:

a) GPS udaje o polohe pre pouzitie na sledovanie alebo

,geofencingu® za ucelom:

o rutinnych ploSnych auditov
financovanie);

o Spéatné prevzatie vozidla & napravy v pripade neplnenia;

o sulad so zmluvnymi obmedzeniami na povolené
geografické vyuzitie (napr. zabezpecit sulad s
obchodnymi sankciami, inymi zakonnymi poziadavkami
alebo dohodnutymi povolenymi obmedzeniami vyuzitia).
Patria sem zmluvy, ktoré upravuju, kde mézete
geograficky vziat toto vozidlo;

o mobzeme pouzit informacie ziskané na uréenie aktualnej
trhovej hodnoty vozidla;

zmluvy zalozené na pouzivanie:

o pouzivanie udajov o Case, najazdenych kilometroch alebo
inych udajoch pocitadla kilometrov pre ucely zmlav ,vykon
za kilometer” alebo ,vykon za hodinu“ alebo niektorych
podmienok vratenia pri operativhom leasingu;

o pouzivanie telematiky za ucelom asistencie pri sluzbach
riadenia vozového parku;

pouzivanie telematiky, ktora nam poméze potvrdit, Ze
poZadovana udrzba a servis su vykonavané pocas celej
doby prendjmu v zmysle dohodnutych zmluvnych
podmienok, alebo napriklad, sledovanie najazdenych
kilometrov alebo vyuZitych hodin, ktoré nam pomozu
vyhodnotit' aktualne trhové hodnoty pri vrateni alebo
zhabani vozidla;

(velkoobchod/dealerské

b)

<)

d) pouzivanie telematiky za UCelom rozvoja a poskytovania
produktov a sluzieb suvisiacich s poistenim;
e) pouzivanie GPS udajov, ktoré nam pomézu porozumiet

prevadzkovému vyuZitiu zdkaznikmi pre uverové ucely;
f) analyza Udajov, ktora nam pomdze odhadnut budice
potreby pouzitia opotrebovaného produktu ako ¢ast platby
za novy produkt alebo potreby vymeny a proaktivne
podporovat vase obchodné potreby;
pouzivanie informacii ako su€ast poskytovania poistnych
sluZieb;

9)

3.1.3. po poskytnuti financovania alebo v suvislosti s akymkolvek
zamyslanym financovanim si vyhradzujeme pravo predat a/alebo
postupit akykolvek vlastnicky podiel na takomto financovani a
suvisiace buduce &i su¢asné pohladavky tretej strane (dalej len
"Partner pre kapitalové trhy"). Pri hodnoteni takéhoto
rozhodnutia mézu byt vSetky VaSe udaje alebo ich c&ast
poskytnuté Partnerom pre kapitalové trhy ako Dovozcom udajov
a dalSim tretim stranam, s ktorymi Partner pre kapitalové trhy
vedie dialég o predaji a/alebo postlpenie takychto vlastnickych
podielov;

3.1.4. za ucelom rozSirenia portfolia produktov a sluzieb, ktoré
Vam moézeme ponuknut alebo spdsobu ich dodania, mézeme
poskytnut’ vSetky alebo niektoré z vaSich vysSie uvedenych
udajov tretim stranam, ktori su potencialnymi obchodnymi
partnermi alebo nasimi aktualnymi poskytovatelmi/dodavatelmi
outsourcovanych sluzieb;

3.1.5. ak financovanie z akéhokolvek dévodu nebolo poskytnuté,
my alebo nas obchodny partner vas mdze priamo kontaktovat za
ucelom vykonania analyzy o ,strate obchodu“ a ziskania vasho
nazoru a spatnej vazby o nasej konkurencnej ponuke; a
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3.1.6. Unless you reject it, we may process your data as defined
above for the purposes of marketing and advertising to you of
products and services provided by Volvo Group based on a
consent given to VFS. However, we shall not sell, share, or
transfer your data to a third party for any marketing or advertising
purposes;

(Each such occurrence and any one or more of them combined
ae referred to herein as a “Purpose” or the “Purposes”).

3.2. This notice applies to all personal and vehicle data past,
present or future submitted by you to VFS or which we otherwise
obtain as noted above.

3.3. In respect of vehicle and telematics data (as described
above), where you yourself are not the driver of the vehicle(s),
you undertake to provide notice of same to such persons who
may be drivers of the vehicle(s) from time to time whilst still under
contract with VFS. To assist you in this process, we have
prepared for you a user-friendly notice for drivers for you
which you can provide to such drivers either electronically or in
hard copy. We will provide you with this notice at your request.

4. YOUR RIGHTS

4.1. You have the right to withdraw all or part of the consent
you have hereby granted by notifying us in writing of your wish
to do so but you hereby acknowledge and understand that
withdrawing your consent may prevent us from being able to
conduct business with you and/or provide the necessary
services to you, should such consent be imperative to performing
these activities. However, such withdrawal does not affect the
lawfulness of processing performed prior to the withdrawal.

4.2. You have the right to request access to and rectification
or erasure of personal data or restriction of processing of
personal data, as well as the right to data portability.

4.3. If you want to use any of your rights listed above, please,
contact us there: vfs.privacy@volvo.com.

4.4. You have also the right to lodge a complaint to the Office
for Personal Data Protection of the Slovak Republic to initiate
the personal data protection proceeding. More available on
their website: https://dataprotection.gov.sk/uoou/sk.

5. GENERAL PROVISIONS

5.1. You will find our general Privacy Notice on the website
https://www.vfsco.com/en/tools/privacy.html which summarizes
for you our principal obligations to you in connection with the
lawful processing of your data and also the rights you have in
connection therewith. You will also find details there of who our
Data Protection Officer is and how to contact him/her in the
event of any complaint or enquiry regarding access to or
information about the personal data we hold on you.

5.2. These personal data will be stored only as long as it is
necessary for the Purposes mentioned above, the longest for
another 5 years after fulfilment of all obligations against VFS
from concluded VFS Contract. If a judicial action is initiated, the
personal data may be stored until the end of such action,
including any potential periods for appeal, and will then be
deleted. If the legal acts require mandatory storage of personal
data, VFS will follow the respective rules.

5.3. If as part of your application for financing, you provide us
with personal data relating to another living person, you hereby
warrant that you have their authority to share their data with us
and to provide us with consent on their behalf to the use of their
data in line with this document.
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3.1.6. pokial ste to neodmietli, mézeme spracovavat vase udaje
tak, ako su definované vyssie, pre Ucely marketingu a reklamy
produktov a sluzieb poskytovanych skupinou Volvo Group,
pricom Vase udaje nebudeme predavat, zdielat ani prenasat
Ziadnej tretej strane na akékolvek marketingové alebo reklamné
ucely;

(kazdy takyto vyskyt alebo ktorykolvek alebo viacero z nich
spolo&ne dalej ako ,Uéel” alebo ,Uéely").

3.2. Toto oznamenie sa aplikuje na vSetky minulé, aktualne a
budlce osobné Udaje a Udaje o vozidle, ktoré predlozite VFS
alebo ktoré ziskame inym spdsobom, ako je uvedené vyssie.

3.3. V suvislosti s udajmi o vozidle a telematickymi udajmi (ako je
uvedené vysSie), kde vy sami nie ste vodi€om vozidla (vozidiel),
sa zavazujete poskytnut rovnaké oznamenie tym osobam, ktoré
mdzu byt z €asu na €as vodiémi vozidla (vozidiel), zatial ¢o platia
podmienky VFS. S ciefom poméct vam s tymto procesom sme
pre vas pripravili jednoduché oznamenie pre vodicov, ktoré
mbzete odovzdat tymto vodi€om v elektronickej alebo listinnej
podobe. Toto oznamenie vam poskytneme na vasu ziadost.

4. VASE PRAVA

4.1. Svoj udeleny suhlas alebo jeho ¢ast’, ktory ste nam tymto
udelili, mate pravo pisomne odvolat’. Tymto beriete na vedomie
a rozumiete, Ze odvolanie vasho suhlasu méze branit v
obchodovani s vami a/alebo v poskytovani potrebnych sluzieb,
ak je takyto suhlas nevyhnutny na vykonavanie tychto €innosti.
AvSak odvolanie suhlasu nema vplyv na opravnenost
spracovania udajov vykonaného pred jeho odvolanim.

4.2. Mate pravo pozadovat’ pristup k vasim osobnym udajom,
ich opravu alebo vymazanie, rovnako tak ste opravneni
obmedzit’ spracovanie vasi osobnych udajov, a d’alej mate
pravo na prenosnost’ idajov.

4.3. Pokial' si budete chciet uplatnit niektoré z vaSich vyssSie
uvedenych prav, kontaktujte nas na: vfs.privacy@volvo.com.

4.4. Mate tieZ pravo obratit sa na Urad na ochranu osobnych
udajov SR a podat’ navrh na zacatie konania o ochrane
osobnych udajov. Viac informacii najdete na webovej stranke
Uradu: https://dataprotection.gov.sk/uoou/sk.

5. VSEOBECNE USTANOVENIA

5.1. Nasu v8eobecnlu Smernicu o spracovavani osobnych tdajov
najdete na: https://www.vfsco.com/en/tools/privacy.html, kde su
zhrnuté naSe zakladné povinnosti vo vztahu k Vam v suvislosti
so zakonnym spracuvanim Vasich osobnych udajov ako aj Vase
prava s tym spojené. Najdete tu tiez podrobnosti o tom, kto je
nasSou Zodpovednou osobou a ako ju kontaktovat v pripade
akychkolvek staznosti alebo otéazok tykajucich sa pristupu alebo
informacii o osobnych udajoch, ktoré uchovavame.

5.2. Tieto osobné udaje sa budu uchovavat’ len dovtedy, kym je
to potrebné na vySSie uvedené ucely, najdihSie po dobu dalSich
5 rokov od splnenia v8etkych zavazkov voci VFS z uzatvorenej
VFS zmluvy. Ak sa za¢ne sudne konanie, osobné Gdaje sa m6zu
uchovavat az do okamziku pravnej moci rozhodnutia, ktorym sa
toto konanie konéi a udaje tak budu zni¢ené az nasledne. Ak
pravne predpisy vyzaduju povinné uchovavanie osobnych
udajov, VFS bude dodrziavat prislu$né pravne predpisy.

5.3. Ak nam v ramci vas$ej Ziadosti o financovanie poskytnete
osobné udaje inych Zzijucich osbb, tymto zaruCujete, Zze mate od
nich opravnenie zdielat ich udaje s nami a poskytnat nam v ich
mene suhlas so spracuvanim ich udajov v sulade s tymto
dokumentom.
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